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- Easily manages
many responses

Link SMS Inbox receives large volumes of responses and
presents them automatically in easily surveyed reports with
tables and graphs. The Inbox service is very well-suited to

responses to sales campaigns, for example.

The SMS Inbox service gives you a more effective way of receiving
responses or orders. Customers send their responses to an SMS
number and automatically receive responses to various actions.
Inbox also creates address directories. In this way, you easily obtain
customers’ complete addresses. All responses or addresses can be
easily exported to Excel or as text for forwarding to e-mail addresses.

The service is easily administrated via a web interface and is available
in most of the Nordic countries. SMS Inbox is well-suited for use with
premium text messaging (fee-based SMS).

Features LINK SMS Inbox

e Address lookup

* Auto reply [also periodic]

e Easy to select keywords

e Long number [easy to receive responses from all over the world]
e Multiple languages in the web interace

e Statistics

e Search facility

Security

LINK SMS Inbox has doubled system configured for a high level of
security. There’s also backup capacity [i.e. alternative operators).
The web page supports 128-bit encryption by digital certificate.
LINK Mobilitys solution is available 24 hours a day.

Useful areas

e Member registration
[customer clubs]

e Competitions

e Market research

¢ Votes

¢ Sales Results

e Catalog Orders

* Response to error codes

More LINK offerings

LINK SMS
LINK MMS
LINK SMS Inbox
LINK Send

LINK Emergency
LINK Voice

LINK Club

LINK Reminder
LINK Mobile Portals
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