LINK Mobility - General Terms and
Conditions (GTC)
General Terms and conditions (GTC)

governing Customer’s access to and use of
LINK Services

1. Introduction

These GTCs are an integral part of the

Agreement entered into by LINK and the

Customer, for the provision of the Products

from LINK to Customer. Terms relevant for

the specific Products ordered by Customer

under the Agreement are governed in Service

Order(s).

The Agreement sets out the terms for LINK’s

provision and the Customer’s use of the

Products. In the event of inconsistency

between the provisions of the Agreement,

priority shall be given in the following order:

e The Front Page

e The Service Order(s), where the newest
has highest priority.

e The GTC (this document, available in
linkmobility.com/legal/terms-and-

conditions)

e Data Processing Agreement (DPA,
available in
linkmobility.com/legal/terms-and-
conditions)

e Other documents in the order they are

listed on the Front page.
In the event of conflict between Data
Processing Agreement and other parts of the
Agreement, Data Processing Agreement
shall prevail for the purpose of LINK’s
processing of Personal Data on Customer’s
behalf.

2. Scope

Subject to the fees and terms in the
Agreement, LINK grants Customer a non-
exclusive, non-transferable, revocable, and
limited right to access and use the Products
ordered in Service Orders under this
Agreement.

The Services may be provided by LINK or a
LINK Affiliate.

Unless otherwise agreed, the Customer shall
use the Services solely on its own behalf, on
its own Account and for its own benefit.
Subject to applicable fees, a Service Order
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»LINK Mobility* -
npasujia (OYII)
Onmru ycnosu u npaswia (OVYII) xou ro
peryaupaaT I[pUCTAlOT HAa KIMEHTHTE MU
kopucrewero Ha ,,LINK® ycnyrure

Onwrn  yciaoBu u

1. Bosen
OBue OVII ce coctaBeHn nen ox [oroBopor
cKJIydeH oJ crpana Ha ,,LINK* u Knuenror, 3a
o0e30enyBame Ha IIpousBoaute o1 cTpaHa Ha
“LINK* no Knuenror. YciioBute pelieBaHTHU
3a KoHKpeTHHTe [Ipom3Boau HapadaHu O]
Kimmenror cnopen JloroBopor ce peryjmpaHu
BO HapadyKuTE 3a YCIYTH.
JloroBopoT TH  yTBpAyBa  YCJIOBUTE 3a
o0e30emyBamero Ha “LINK* u kopucremero Ha
npousBoguTe ox crpaHa Ha Kimenror. Bo
Clly4aj Ha HEYCOTJIACEHOCT MOMery oJpenouTe
on JloroBopor, mpHOpUTET Ke€ c€ naae Io
CIIETHUOT PelOCIIe];
e Hacnosna cTtpanuna
e Hapaukara(ute) 3a cepBucupame, KaJe 1To
HAjHOBHOT UMa HAJBUCOK IIPUOPUTET.

e OVII (oBOj /MOKyMEHT, JOCTaleH Ha
linkmobility.com/legal/terms-and-
conditions )

e JloroBop 3a 06paboTka Ha mogarouu (AI1A,
nocranen Ha linkmobility.com/legal/terms-
and-conditions )

e JIpyru TOKyMEHTH IO PeIOCIEA0T MO KOj ce
HaBeZieHH Ha HacroBHa cTpaHuna.

Bo cnyuaj Ha koHQIMKT momery JloroBoport 3a

00paboTKa Ha MOAATOIM U IPYTHUTE JACIOBU O]

Horosopot, JloroBopor 3a 00paboTka Ha

MOJaTOIM Ke TMpeoBlaayBa 3a IIETUTe Ha

oOpaboTkaTa Ha JIMYHUTE TOJIATOIM OJI CTpaHa

Ha ,,L INK* Bo nMe Ha KJIIMEHTOT.

2. Omncer

Bo cormacHOCT CO HaIOMECTOIUTE U YCIOBUTE
Bo JloroBopor, ,LINK*“ wmy nonenyBa Ha
KIMEHTOT  HEEKCKIY3MBHO, HEMPEHOCIUBO,
OTIOBHUKJIMBO M OTPAHUYEHO MPaBO 3a MPHCTAI
n Kopucteme Ha [Ipom3BoanTe HapadyaHW BO
HapadyKUTe 3a yCIyTrH cropen oBoj Jlorosop.
Ycenyrute moxke na Oummar oOezbemeHu o
,»LINK* nnu Ha mogpy»xkuuna Ha “LINK®.
OcBeH ako He € T[OHHAKy JOrOBOPEHO,
KnmeHToT ke 'l KOPUCTH YCIYTHTE UCKIYYHBO
BO CBOE MIM€, 3a CBOja CMETKa M 3a CBOja KOPUCT.
Bo cormacHOCT €O BaK€UKHTE HAIOMCTOIH,
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may include access rights for one or more
Customer Affiliates.

All infrastructure and equipment necessary to
access and use the Services, including
hardware, internet access, etc., shall be
obtained by Customer and at Customer's risk
and expense.

If the Customer is dependent on third party
products to make use of the Services, the
Customer is responsible for entering into any
agreements related to such third-party
products, and Customer shall remain solely
responsible for any such use.

3. Definitions

“Account” means the tool for accessing the
Platform made available to the Customer for
Customer’s use of the Services. An Account
Is accessible for Users through credentials, if
Customer has authorized such Account
access.

“Affiliate” means, with respect to any Party,
another party directly or indirectly
controlling, controlled by or under common
control with such Party. For the purpose of
the foregoing, “control” shall mean the
control of 1) more than 50% of the voting
power to elect the directors of the company,
or 2) ownership of more than 50% of the
ownership interest in the company.

“Agreement” refers to the Front page, these
GTCs, all other appendices listed in the Front
page, Service Order(s), and any addendums
or amendments.

“Channel” means the communication path
chosen by Customer to transmit Content such
as SMS, RCS, e-mail, OTT or other.

“Confidential Information” means any
provision of the Agreement, any information
in oral or written form disclosed by either
Party, before and/or after execution of this
Agreement, relating to discussions between
the Parties as to the provision of Services, or
to any details as to the business of either Party
whether marked as confidential or identified
as confidential in any other way, including,
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HapaykaTa 3a YCIyI'd MOXKe J1a BKIy4yBa IIpaBa
3a [IpHCTal 3a €/1Ha WK [T0BEeKe MOAPYKHULM HA
KIIUEHTOT.

[enata nHPpacTpyKTypa U onpeMa HEOMXOAHA
3a TpUCTall U KOPUCTEHE Ha YCIyrure,
BKJIIYYUTEITHO M XapJBEp, MUHTEPHET IpHCTall
UTH., K€ TY 100M€ KJIMEHTOT Ha PU3HK U TPOILIOK
Ha KJIMEHTOT.

AKO KJIHMEHTOT € 3aBHCEH OJf IPOU3BOIU O]I
TpeTa cTpaHa 3a Ja I'M KOPHUCTU YCIyTHTE,
KJIMEHTOT € OJITOBOPEH 3a CKIIyuyBarhe Ha KaKBU
OUJI0 TOTOBOPH MOBP3aHU CO TaKBU MPOU3BOIN
Ol TpeTH CTpaHH, a KIMEHTOT Ke OCTaHe

€IMHCTBEHO OJIOBOPEH 32 CEeKoja TakBa
ynotpe0a.

3. Jdepununmu
, CMeTka “ 3HauuM ajaTka 3a MOpUCTaIl 0

[Tnardopmara mto My € AOCTaIHA Ha KITUCHTOT
3a KOPUCTCHC Ha YCIyTUTE OJ CTpaHa Ha
kimentor. (Cmerkata €  JocTtamHa  3a
KOPHUCHUIIMTE TIPEKYy HHICPEHIIMUTE, TOKOJKY
KIIMEHTOT TO OBJACTWJI TOj WPHCTAIl JO
CMeTKara.

,» HloApy:KHH1IA *“ 3HaYH, BO OJJTHOC Ha KOja 0110
CTpaHa, Jpyra cTpaHa Koja JTUPEKTHO WU
WHUPEKTHO ja KOHTPOJHpA, € KOHTPOJIHMpaHA
WM € TTOJT 3aeITHMYKA KOHTPOJIA CO Taa CTPaHa.
3a TrOpeHaBeleHOTO, MOoA ,,KOHTpoya™“ ce
noapa3oupa koHtposa Ha 1) moseke ox 50% oxn
TJIaCAYKOTO MPaBO 3a M300p Ha JUPEKTOPH Ha
JPYIITBOTO, WK 2) CONICTBEHOCT Ha MOBEKE 0]1

50% oA  CONCTBEHMYKHMOT HHTEpPEC  BO
JPYIITBOTO.
» JloroBop “ ce oxHecyBa Ha HacJIOBHaTa

ctpanuia, osue OVII, cure apyru mgomaroru
HaBeJeHM  Ha  HACJIOBHAaTa  CTPaHMIIA,
HapaykaTa(UTe) 3a CEpPBHUCHpPAkE W CHUTE
JOJIATOLIM WJIM aMaHMAaHH.

,» KaHan 3HaYM KOMYHHKAIFCKa TMaTeKa
n30pana o1 KitmeHTOT 3a peHoC Ha CONP KHHU
kako mrTo ce SMS, RCS, e-momra, OTT nmm

(3

JIpyToO.
,» JoBepauBu uMHpopmanumu “ 3Ha4YM cekoja
ogpend6a ox  JloroBopoT, KakBa  OHIIO

uHpopMalMja BO yCHAa WIM NHUCMEHa (opma
OTKpHEHA OJ] Koja OWJI0 O CTpaHUTe, Mpes
W/WIK TI0 U3BPILIYBamkETO Ha 0BOj Jlororop, BO
Bpcka co guckycuute wery Crpanure 3a
o0e30eyBame yCIyrd WM 32 KakBH OWIO
JIeTald IITO c€ OJHecyBa [0 JEIOBHOTO
paboreme Ha Koja OWIO OJ CTpaHuTe O€3

Page/ Crpamna |2



but not limited to, network access codes,
trade secrets, processes, techniques, software
(including source codes and object codes),
computer records, hardware configuration,
designs, plans, developments, inventions,
software, drawings, product information,
business and marketing plans and
projections, details of agreements or
arrangements with third parties and clients
and client lists. For the avoidance of doubt,
Personal data is governed by the Data
Processing Agreement, and does not fall
under the confidential information as defined
in this GTC.

“Content” means any information, including
any executable code or any multimedia
message comprising text, audio or video
clips, numerals, symbols, animation,
graphics, photographs and other materials in
digital electronic form, provided by
Customer, contained in Message (SMS
Message, OTT Message, Rich Message,
Conversational Message, etc.) sent by the
Customer by use of Products, as well as any
item that Customer transfers to LINK.

“Customer” means the legal entity who,
together with LINK, has entered into the
Agreement.

“Direct Web Access” means web-based
access to a Product, without use of Portal.

“Effective Date” means the date of the last
signature on the Agreement. Service Orders
signed later will have Effective Date on the
date of the last signature on such Service
Order.

“Electronic Communications Network(s)”
means transmission systems which permit
the conveyance of signals by wire, radio,
optical or other electromagnetic means,
including internet and mobile networks. The
term “Electronic Communications Network”
is to be understood in accordance with its
definition in the European Electronic
Communications Code (EU Directive
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pa3nuKa Jaiy € 03HAaYeHO KaKo JIOBEPIUBO WU
UJIeHTU(DHUKYBAHO KAaKO JIOBEPJIMBO Ha KOj OHMIIO
Opyr  HA4YMH,  BKIy4YyBajKM, HO  HE
OTpaHUYyBajKU C€ Ha KOJOBH 3a IpHCTAN O
MpeKaTra, TPrOBCKH TajHH, MPOIECH, TEXHUKH,
copTBep (BKIy4YyBajKu H3BOPHH KOIOBH U
KOJOBM Ha O0O0jEeKTH), KOMIJYTEPCKU 3aIlUCH,
xapJiBepcka KoHdurypamuja, AM3ajHH, INIAHOBH,
pa3Boj, MpoOHAjaOIM, COPTBEP, IMPTEKH,
uHpOpMAIMK 33 TPOU3BOJIUTE, [CIOBHH U
MapKeTUHT IUJIAHOBH W TPOSKIHU, ACTaIu 3a
JIOTOBOPY WJIM apaH)XMaHU CO TPETH CTPaHH U
KJIMEHTH U CIMCOLM Ha KIMEHTH. 3a Ja ce
n30erne comHex, JIMyHMTEe TmMOmAaTONM Ce
perynupanu co JloroBopor 3a o0paboTka Ha
MOJATOIM M HE Cclaraar MoJ[ JIOBEPIMBHUTE
nH(OPMAIMK KaKO MTO € Te(UHUPAHO BO OBO)]
OVIIL.

» Coap:xkuna 3HaYX KakBU  OWJIO
uHpopMaluY, BKIYYUTEIHO M KOj OuWio
M3BpIICH KOJ WX KOja OWJIO MyJITUMEIrjaTHa
Mopaka ITO COAPXKU TEKCT, ayJHO WM BUIEO
KIUMOBH, Opojku, cuMOONM, aHUMAIHja,
rpaduka, hotorpaduu U Ipyru MaTepujaIu BO
JTUTHUTATHA eJIEKTPOHCKA hopMa, 00e30e1eHH 01
KJIMEHTOT, COJAp)KaHM BO Tnopakara (SMS
nopaka, OTT mnopaka, Rich mopaxa,
Conversational mopaka, WTH.) UCIpaTeHH O
KITMEHTOT CO KOpUcTeme Ha [Ipon3Bon, Kako u
Koja OMJIO CTaBKa MITO KJIMEHTOT ja MpeHecyBa
Ha ,,L INK*.

,»KJIMeHT® 3HauM MpaBHO JIMIE KOE 3a€THO CO
»LINK® ro ckmyuuno JloroBopor.

(13

»JlMpeKTeH BeO-mpucTan* 3Hauu BeO-0a3upan
IpUcTan 0 Npou3Bo/I, 6e3 ynorpeda Ha HopTasl.

»JlaTyM Ha cTanmyBame BO CHJIA“ 3Ha4u JaTyM
Ha MOCIEIHUOT mnoTnuc Ha JloroBopor.
Hanosure 3a yciyrn nmoTnuinaHu MojoLHa Ke
MMaaT JaTyM Ha CTallyBame BO CHJIa Ha 1aTyMOT
Ha MOCJIEAHUOT MOTIUC HA TaKBaTa Hapayka Ha
yciyra.

»JLJIEKTPOHCKH KOMYHHMKAIMCKH MPeXKH
3HaYu MPEHOCHU CHUCTEMH KOM JI03BOJTyBaaT
IIPEHOC HA CUTHAJIM CO XHUIA, Paauo, ONTUYKU
WIM  JIpyrH  €JIEeKTPOMAarHeTHU  Cpe/ICTBa,
BKJIyYUTEITHO U MHTEPHET U MOOMIIHH MPEXKH.
TepmuHoT ,,ENEKTPOHCKM  KOMYHHUKAIIMCKU
Mpexu‘ Tpeda aa ce pa3depe BO COrNIaCHOCT CO
Heroara JneduHunrja Bo EBponckuoT koaekc
3a €JIEeKTPOHCKH KoMyHuKauuu (upexktuBa Ha
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2018/1972) (EECC), Article 2.

“Electronic Communications Service(s)”
means the transmission of content using
electronic communications networks. The
term “Electronic Communications Service”
is to be understood in accordance with its
definition in the (EECC), Article 2.

“End-User” means the recipient and/or
sender of Message with whom the Customer
communicates through the Products.

“Message” means numerals and/or text
and/or audio and/or videos and/or other
Content, which is composed on Customer’s
Account and/or by an End-User

“Operator” means a Channel provider,
hereunder any provider of Electronic
Communications Networks or Electronic
Communications Services such as a
telecommunications operator, aggregator,
Internet Service Provider (ISP) or OTT
messaging application provider.

“Party” means the LINK signing entity
(hereafter “LINK”) and the Customer
referred to as individually, and collectively
referred to as the “Parties”.

“Platform” or “LINK Platform” means the
technological infrastructure that enables the
deployment, operation and management of
Products.

“Product” is defined in the applicable
Service Order and includes one or more
Services, accessible either through i) API, ii)
Direct Web Access, or iii) Portal.

“Portal” means a web-based user interface
offering access to Services.

“Service Order” means the description of
the Product(s)chosen by Customer with the
financial terms agreed by the Parties under
the Agreement, and any other terms specific
for the Product. A Service Order may be a
written document, signed by both Parties, or
a confirmation of customer’s order in the
Portal, as applicable.

“Services” are described in Service Order
and may include one or more of the
following: a) access right to the LINK
Platform b) Transmission, receipt and/or
circulation of any Content over a chosen
Channel to/from End-Users of Customer’s
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EY 2018/1972) (EECC), usen 2.

,»EJIEKTPOHCKH KOMYHHUKAIUCKH  YCJIyru™
3HaYd TPEHOC Ha COJpPKUHA KOPHUCTEjKU
EIIEKTPOHCKHU KOMYHHKAICKU MPEXKHU.
TepmuHOoT ,,ENEKTPOHCKM  KOMYHHKAIIUCKU
ycryru® Tpeba ga ce pazdepe BO COrsiacHOCT CO
HeroBata nedununuja Bo (EECC), unen 2.

,,KPajHHOT KOPMCHUK 3HAYN IPUMATEI W/UIN
ucnpakad Ha mopakara co koj KiumeHror
KoMyHHLMpa npeky ITpousBoaure.

LJlopaka® 3Haum OpOjKM W/WIIM TEKCT W/WIN
ayquo W/WIN BUEa W/WIA Jpyra COIAPXKHUHA,
KOja € COCTaB€Ha Ha CMETKara Ha KJIMEHTOT
W/WIN 01 KpaeH KOPUCHUK

»Omneparop* 3HauM JaBares Ha KaHA, MO0y
CEKOJ J1aBaTell Ha eJIeKTPOHCKH KOMYHUKALUCKU
MpEXU WO  YCIOYTM 3a  €JIEKTPOHCKHU
KOMYHUKAIIUH KaKO IITO € TeJIeKOMYHHUKAIUCKU
OIlepaTop, arperarop, JaBaTel Ha HHTEPHET
ycayru (ISP) unm naBaren Ha armumkanuu 3a
OTT nopaku.

,CTpaHa“ 3Hauu cy0jeKTOT KOj IO MOTIHUIIYBa
,,LINK* (Bo monaramomuuot tekct: ,,LINK*) u
KnueHToT oO3HaYeHH, KakKo IIOCAMHEYHO H
KOJICKTUBHO, O3HAYEHHU Kako ,,CTpaHu.

Slliargpopma“ wm ,LINK maardopma“
3HaYd TEXHOJOUIKAa HHQPAcCTpyKTypa LITO
OBO3MOXYBa paclopenyBame, padoTewme W
yIpaByBamke CO TIPOU3BOIUTE.

S<pousBoa“ e nepuHHpaH BO BaXKEUKHOT
HAJIOT 32 YCIYTH U BKJIy4yBa €IHa WIN TOBEKe
yciyrH, focranHu npeky i) APL ii) [upexren
BeO-npuctan uiy iii) [oprai.

HllopTan® 3Haum BeO-0a3upaH KOPHUCHUYKHU
uHTepdejc Koj Hy AU PHCTaIl A0 Y CIIyTUTE.

~Hapauka 3a ycayra“ 3HauM oOnuC Ha
npousBonoT(ute) u3bpanu ox Kmumentor co
(UHAHCHUCKUTE YCIIOBU JOTOBOPEHU O CTpaHa
Ha Ctpanure criopen JloroBopoT u cute Apyru
ycnoBu  crneuupuuyHn  3a  [Ipom3BonorT.
Hapaukara 3a yciyra moxe na Oujue mUCMEH
JOKYMEHT, MOTIHIIAH OJ JIBETE€ CTPAHU WIN
MOTBpJa 3a HapaykaTa Ha KJIHEHTOT Ha
ITopranor, Kako WTO € NIPUMEHIIUBO.

Lycayrure“ ce onumanu Bo Hapaukarta 3a
YCIIyTH U MOK€ J1a BKITy4yBaaT €JHO UJTU MTOBEKe
0J1 CJIETHOBO: a) MpaBo Ha mpuctan A0 ,,LINK*
miargopmara 0) TpeHOC, TMpUeM H/WIn
NUpKyJIaIja Ha Koja OWJI0 COAp)KHHA TMPEKY
n30paHUOT KaHal J10/0/1 KpajHUTE KOPUCHHIIU
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choice, ¢) additional Services as described in
the applicable Service Order.

“Transmission” (or “Transmit”) means the
process where Content moves through a
Channel between sender and recipient.

“User” means an individual who has been
authorized by Customer to log into the
Account and use the Products on Customer’s
behalf.

4. Acceptable use

The Customer accepts and agrees that all use
of Products (and the respective Services
included) is subject to the following:

a) The Customer will use the Products in
compliance with the Agreement, and Content
distributed,  displayed or  otherwise
communicated or made available by the
Customer's use shall at all times be compliant
with applicable law.

b) In relation to LINK, the Customer shall
bear the sole responsibility for initiating the
Transmission, designing the Messages and
selecting the End-User by use of Customer’s
Account.

c) Customer is solely responsible for choice
of End-User, and for providing LINK with
correct End-User contact information,
hereunder mobile telephone numbers, e-mail
address, etc., depending on Customer’s
chosen Channel. Any cost incurred as a
consequence of incorrect End-User, or
incorrect End-User contact information,
hereunder sending messages to non-existent
or incorrect recipients, shall be covered by
Customer. Customer’s relation to third
parties is managed by Customer outside the
scope of this Agreement.

d) Customer shall ensure that all necessary
rights, authorizations, licenses, consents, and
permissions for Messages have been
obtained or granted in accordance with
applicable law.

e) Customer shall not use the Products for
sending Messages that constitute breach with
applicable legislation or Operator policies,
such as unsolicited or fraudulent. Such
Messages may be subject to fines, liquidated
damages and/or other sanctions.

f) The Customer shall use the Products in
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no u300p Ha KIUEHTOT, B) JOIMOJHHUTEIHH
YCIYTH Kako IITO € ONMIIAHO BO Ba)KEUKara
Hapayka Ha yCIIyTUTE.

LHlpenoc” (uwmu ,Ilpenocu) 3Haum mnporec
KaJle COAp KMHATA Ce JIBUKU HU3 KaHA moMery
UCIPAKavyoT U IPUMAYOT.

,,JCOPHMCHHMK 3HAYM TIOCIUHEI] KOj € OBJIACTCH
O]l KJIIMEHTOT J1a C€ HAjaBU HA CMETKAaTa U Jia TH
kopuctu [IpousBoguTe BO UME Ha KIIMEHTOT.

4. Tlpudarausa ynorpeda
KnuenTot npudaka u ce cornacysa Aeka LenaTa
ynotpeb6a Ha NpOU3BOAMTE (M BKIyYEHHUTE
COOJIBETHH YCIIyTH) € IIPEAMET Ha CIIEJHOBO:

a) KiMeHToT ke M KOpUCTH NpPOU3BOAUTE BO
COIJIACHOCT cO JloroBOpoT, a COApXKHHHUTE
TUCTpUOYHpaHH, MpUKaXKaHU WIM Ha JApYyr
HA4MH COOILITEHU WM JOCTAallHM 3a yrnoTpeda
Ha KIHEHTOT Ke OuaaT BO CEKOe BpeMe BO
COIIACHOCT CO BaYKEUKHUOT 3aKOH.

0) Bo Bpcka co ,,LINK®, KimenTor ke ja cHocH
eIMHCTBEHATa OJITOBOPHOCT 33 MHHIIUPAHE Ha
MPEHOCOT, JHW3ajHHpame Ha IOpPAKUTe U
n30Upame Ha KpacH KOPHCHUK CO KOPUCTEHE Ha
CMETKaTa Ha KJIMCHTOT.

B) KiMeHTOT € eOuHCTBEHO OJroBOpEH 3a
n300pOoT Ha  KpaeH KOPUCHMK U 32
obe3benyBame Ha ,LINK*“ co Ttounm
uHbopMalMM 32 KOHTAaKT Ha  KpajHUOT
KOPHUCHUK, KaKo IITO ce MOOWIHM TenedoHH,
ajZipeca Ha €-TOILITA, WTH., BO 3aBUCHOCT O]
n30pannot Kanan na Knuenror. Cekoj Tpoiok
HacTaHaT Kako MOCJeIula Ha HEeTOYHU KpaeH
KOpPUCHHUK, HWJIIM HCTOYHHU I/IH(bOpMaIII/II/I 3a
KOHTAaKT Ha KpajHUOT KOPUCHHUK, KaKO H
UCTIpakame TIOPaKH JI0 HEMOCTOCYKH WIIH
HETOYHM TpHMayM, Ke OujgaTr MOKPHEHU Of
cTpaHa Ha KIHEeHTOT. OTHOCOT Ha KIMEHTOT CO
TPETHU CTPaHU I'0 YIPaByBa KJIMEHTOT HaJIBOP OJ1
orcerot Ha oBoj Jlorosop.

r) KinueHtor ke ocurypa neka cutre moTpeOHu
[IpaBa, OBJACTYBama, JUIEHIU, COTIIACHOCTH U
JI03BOJIH 32 TOPAKU C€ JOOWEHU WIIH JOJACTICHU
BO COTJIACHOCT CO Ba)KEUKUOT 3aKOH.

1) KnueHTor HeMa J1a T KOPUCTH MPOU3BOIUTE
3a HCIpakame IMOpPaKu IITO IpEeTcTaByBaar
MPEKpIIyBakbe Ha BaXEYKOTO 3aKOHOJABCTBO
WIM TIOJIUTUKUA Ha ONEpaTOpOT, KaKo IITO ce
HECaKaHU WJIN JIAXKHU ITOPaKH. TaxBuTe ImopakKu
MOX€E Ja TMOAJeXaT Ha Napu4YHUd Kas3HH,
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accordance with the policies from applicable
Operators, and any user instructions and
other policies and guidelines provided by
LINK.

g) Customer shall not allow any usage related
to communication through unregulated
channels (such as P2P).

h) The Customer is responsible for all
activities that occur under Customer’s
Account, regardless of whether the activities
are authorized by the Customer or undertaken
by the Customer, its employees or a third
party (including contractors, agents or End
Users). The Customer is responsible for
properly configuring and using any Product
and otherwise taking appropriate action to
secure, protect and backup its Account and its
Content in a manner that will provide
appropriate security and protection, which
might include use of encryption to protect its
Content from unauthorized access and
routinely archiving its Content and will
ensure that Account information is kept and
treated as Confidential information. If
Account information is made available to
third parties, or the Customer becomes aware
of anything else that may jeopardize the
security and integrity of the Products, the
Customer shall immediately change such
Account information and notify LINK.

i) Both LINK and Customer warrant that they
comply with any due diligence requirements
applicable to them by law, hereunder the EU
Corporate Sustainability Reporting
Directive, and that they will provide
information regarding the management or
result of such due diligence to the other party
to the extent such information is required
under applicable law.

J) Both LINK and Customer warrant that they
or any entity or person that has direct or
indirect control over them as defined by
applicable law, are not subject to any
economic, trade or financial sanctions, export
control, or other trade restrictions
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JTUKBUIMPAHU IITETH W/WIN APYTH CAHKITUH.

) KilneHTOT kK€ I'M KOPUCTH NPOU3BOAMTE BO
COTJIACHOCT CO TMOJUTHKUTE OJf BaKEUKUTE
OIlepaTOpy U CUTE yNaTCTBA 32 KOPUCHUKOT U
JIpyTd TOJIUTUKA U YIMATCTBa 00e30eleHu O]l
ctpana Ha ,,LINK*.

e) Kumenror Hema na J03BOJIM HUKAaKBa
ynoTpeba MOBp3aHa CO KOMYHHUKAIMja IPEKY
Heperyaupanu kaHaiau (kako P2P).

*) KIIMEeHTOT € 0AroBOpeH 3a cUTe aKTUBHOCTHU
LITO CE CJIy4yBaaT BO pAMKHMTE Ha CMETKaTa Ha
KJIMEHTOT, 0e3 pa3yiuKa Jajil aKTUBHOCTUTE CE
OBJIACTEHU OJ] KJIMEHTOT WM IPE3EMEHU O]
KJIIMEHTOT, HErOBUTE BpaOOTeHM WJIM TpeTa
cTpaHa (BKIy4YyBajKy WM3BEIyBa4M, arcHTH HIIU
KpajHu KopucHHIM). KIIneHToT € oiroBopeH 3a
MPABUITHO KOH(UTYPUPAHE U KOPUCTEHHE HA KOj
OWJI0 MPOM3BOJA W Ha JAPYr HAUMH Ipe3eMarbe
COOJBETHHU MEpKU 3a 00e30e1yBame, 3alTUTa U
pe3epBHa KONMja HA HEroBara CMeTKa U
HEj3UHATa COApKMHA Ha HAYMH IITO Ke
00e30eau coonBeTHa 0€30€IHOCT U 3allTHTA,
IITO MO>KE JIa BKJIy4H yrnoTpebda Ha mudpupame
3a 3alITHTa Ha HEj3MHATa COApPXKHUHA O]
HEOBJIACTEH MPHUCTAIl U PYTHHCKO apXHWBUPAHE
Ha HEJ3MHATa COApPXKUHA U K€ C€ MOTPIKHU
nHpOpMAIIMUTE 3a CMETKara Ja Cce 4yBaaT U
TpeTupaarT Kako JOBEpPIWBU HWH(OPMAIIUU.
Jlokonky wuHpoOpManuuTe 3a CMEeTKara ce
CTaBEHM Ha pacroiarame Ha TPETU CTPaHU UITU
KJIMEHTOT CTaHE CBECEH 3a CE€ JIPYro ILTO MOXKE
7 ja 3arpo3u 6e30eqHOCTa M UHTETPUTETOT Ha
MIPOU3BOINTE, KIIMEHTOT BE/IHAII K€ TH TPOMEHH
TaKBUTE MH(POpPMAIIH HA CMETKaTa U 3a Toa ke
ro ussectu ,,LINK*,

3) 1 ,,LINK* u kimeHTOT rapantupaar aexa ce
yCOrJaceHu co cure Oapama 3a JIAOMHCKA
aHaJIM3a LITO ce MPUMEHYBaaT 32 HUB CO 3aKOH,
cnopen JlupekruBata 3a U3BECTYBameE 3a
KoprnopaTtuBHa oApxJuBocT Ha EY u neka ke
obezbemar wmHpopmManMu BO  BpCKa  CO
YIOPaBYBaWkETO WM PE3yNTaToT OJf HcTaTa
JUIabMHCKa aHalu3a [0 Jpyrata cTpaHa
JIOKOJIKY TakBUTE MH(pOpMaluu ce MOoTpeOHHU
CIIOpEN BAKEUKUOT 3aKOH.

s) U ,,LINK* 1 kiiueHTOT rapaHTHpaaT JieKa THe
WIM KOj OWJIO eHTUTEeT WM JIHMIE IITO HMa
JUPEKTHA WM UHIUPEKTHA KOHTPOJA BP3 HUB,
KaKO IITO € 1e(pUHUPAHO CO BAKEUKUOT 3aKOH,
He MoJJIekKaT Ha HUKAKBU €KOHOMCKH, TPrOBCKHU
WM  (UHAHCUCKU CAHKIUM, KOHTpOJIa Ha
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administered or enforced by the United
Nations, the European Union, the United
States of America or any other relevant
jurisdiction (“Sanctions”). If, at any time,
LINK or Customer or any person having
direct or indirect control over them, becomes
subject to any Sanctions, which prohibit or
restrict a party's performance under the
Agreement, or the performance of the
Agreement creates risk for exposure to any
Sanctions, both parties may suspend or
terminate the Agreement with immediate
effect.

Customer accepts and understands that any
cost or loss incurred due to Customer’s non-
compliance with the requirements in this
section shall be carried in whole by
Customer. Such cost or loss will be invoiced
to the Customer following LINK’s routines
for invoicing.

5. Temporary Suspension

LINK may, without notice and with
immediate effect, suspend the Customer's
access to or use of the Products, if a) LINK
has due cause to suspect that the Customer’s
use is in conflict with the Agreement or
applicable law, b) if the Products or LINK's
technical infrastructure may be jeopardized,
or ¢) if LINK receives a written injunction or
a similar document from a third party, e.g. an
Operator or public authorities, requiring such
termination or suspension.

In case of non-payment, LINK reserves the
right to suspend Customer’s access and use
of any Product, if the outstanding payments
have not been settled within five (5) days
(excluding weekends and bank/public
holidays) after receipt of notice thereof from
LINK. LINK shall as soon as possible notify
the Customer of such suspension, the reason
therefore, the likely duration and other
information that the Customer may
reasonably request. Suspension due to the
above does not exempt the Customer from its
obligation to pay all amounts due under the

© LINK Mobility — April 24" 2024 / 24.04.2024 rommnna

#% link mobility

W3BO30T WJIHM JPYTH TPTOBCKU OTPaHUUyBamba
HITO € aAMHUHHUCTPUPAAT WM CIIPOBEIYBAAT O
ctpana Ha OOemuHeTnTe Hanuu, EBporickara
VYuuja, Coenunerure AmepukaHcku JlpxkaBu
WJIH KOja OUJIo ApyTra pejeBaHTHA JyPUCTUKIIN]aA
(,,Cankuu®). Jlokonky, Bo kKoe OWJIO Bpeme,
,,LINK® uau KJIueHTOT Wi Koe OHIIO JIUIE KOe
MMa JUPEKTHA WM UHIUPEKTHA KOHTPOJa Hall
HUB, TOJUICKU HAa KAaKBH OWJIO CAaHKIUH, KOU
3a0paHyBaaT WM OrpaHUYyBaaT H3BPIIYBaE
Ha HEKoja crpaHa cmnopex JloroBopor, win
W3BpILIyBameTo Ha JIoroBOpoOT co3/1aBa pU3HUK 32
M3II0KYBake Ha KAaKBH OWJIO CAaHKIIMH, JIBETE
CTpaHH MOXE Jla TO CyCHeHAMpaaT WU
packuHaT JIoroBOpOT CO MOMEHTAJICH e()eKT.

Knuentor mnpudaka u pa3zdbupa [eka cekoj
TPOIIOK WM 3aryba HacTaHata MOpaau
HEYCOITaceHOCTa Ha KJIIMEHTOT co Oapamara BO
OBOj Jen ke OmaaT mpe3eMeHH BO LEJOCT O]
CTpaHa Ha KIUEHTOT. TakBHOT TPOIIOK WK
3aryba ke My ce (akTypupa Ha KIHEHTOT
cnenejku tu  pyruaure Ha L LINK* 3a
(bakTypupame.
5. IlpuBpeMeHa cycneH3Hja

,»LINK® Mosxe, 0e3 HajaBa M cO HEMOCpeIeH
epeKT, Ja TO CyCIeHAHpa MPHUCTANOT Ha
KIMEHTOT WM ynorpebara Ha TpPOU3BOIUTE,
nokonky a) ,LINK* uma npuumna na ce
COMHEBa JieKa yrnoTrpebara Ha KIHEHTOT € BO
CIPOTHUBHOCT €O JIOrOBOPOT MM BaKEUKHUOT
3aK0H, 0) ako MPOU3BOAUTE WM TEXHUYKATa
uHopactpykrypa Ha ,,LINK* Mmoxe na Oune
3arpo3eHa, unu B) ako ,,LINK* nobue nucmena
3a0paHa WIN CIMYEH JOKYMEHT O] TPETO JIUIIE,
Ha rp. OnepaTop WiIx jaBHU OpraHu, Kou 6apaat
TaKBO PaCKMHYBAaH€ UM CYCIIEHANPAE.

Bo cnyuaj Ha Hemutakame, ,,LINK* ro 3agpxysa
MpaBOTO Jia T0 CYCIEHIWpa NPUCTANOT Ha
KJIMEHTOT U ynoTpebaTa Ha Koj OMJIO TPOU3BOJ,
JOKOJIKY HEIUIATeHUTE IUlakamka He ce
MOAMUPAT BO POK 0 IeT (5) neHa (Co UCKITyYOK
Ha BUKEHIUTE U OaHKapCKUTE/Ip>KaBHUTE
MPa3HULIM) 10 MPHUEMOT Ha M3BECTYBAHETO O]
ctpana Ha ,,LINK®* | LINK®“ mro e moxHO
MIOCKOPO K€ T'0 M3BECTH KJIMEHTOT 3a TaKBOTO
CyCHeHIUpame, TpUYMHATA 33  HCTOTO,
BEPOjaTHOTO  BpeMeTpacwkhe M JIpYruTe
nHGOpPMAIMY KO KIMEHTOT Pa3yMHO MOXKE J1a
T nobapa. Cycnensujata rnopajau
TOPEHABEJICHOTO HE T'0 0CI000AyBa KIMEHTOT
0]l HeroBata 0OBpCKa J1a ' IJIaTH CUTE U3HOCH
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Agreement for the remainder of the Term.

6. Time of delivery

The Customer will receive credentials
allowing access to the Products, including
login and password. If Customer has not
reported defects in written notice within 14
days, the Product with the respective
Services included is considered to be
delivered and accepted by Customer.

7. Service Levels

LINK will allocate sufficient and necessary
competence in order to ensure its
performance under this Agreement and will
provide the Services with due care and skill.

Unless otherwise agreed by a Service level
agreement, The service availability shall be
98% based on the preceding twelve (12)
months. The Customer is not entitled to
compensation or damages due to reduced
Service Availability. If the Service
Availability is less than 98% based on the
twelve (12) preceding months, the Customer
is entitled to terminate the Agreement with
immediate effect. The Customer is however
not exempted from the obligation to pay in
full for all actual use.

8. Payment and Invoicing

Fees

The Parties have agreed on fees for the
Products as specified in Service Order or
other attachment to the Agreement.

All sums payable under the Agreement in
respect of the Products are exclusive of any
VAT or other indirect taxes or duties levied
on such sums and Customer undertakes to
pay LINK any such VAT or other indirect tax
or duty properly chargeable to Customer by
LINK as set out in a tax invoice.

Where a withholding tax is levied by virtue
of the source country’s law regarding the
sums due to LINK under this Agreement,
Customer shall increase the sums paid to
LINK so that the amount LINK receives after
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wrTo jJocnesaar cmnopen  Jorosopor  3a
MIPEOCTaHATOTO BpEeME O] POKOT.

6. Bpeme Ha ucnopaka
Kmuentor ke moOwe  akpeaWTHBH KO
OBO3MOXKYBaaT TIPHUCTAll JIO TPOU3BOIMTE,
BKIIy4yBajKH HajaBa U JO3MHKA. Jlokonky
KJIMEHTOT HE TpHjaBWI JEe(PEKTH CO MHUCMEHO
M3BECTYBaE BO POK 0]1 14 1eHa, Mpou3BOI0T CO
BKJIYYCHHUTE COOJIBETHH yCITyTH CE CMETa JIeKa €
ucropavas U npudareH o1 KIMEHTOT.

/. Husoa Ha yciayru
LLINK® ke gomenmn 3amoBoimTenHa U
HEOMXOJHAa KOMIIETEHTHOCT CO Iel Ja TO
00e30emn cBoeTo paboOTeHmE CHopes OBOj
JloroBop u ke i 00€30e11 YCIIYTHTE CO TOJIKHO
BHHUMaHUE U BEIITHHA.

OcBeH ako HE € IIOMHAaKy JOTOBOPEHO CO
JIoroBOpoT 3a HUBO Ha ycilyrara, JOCTamHOCTa
Ha yciayrata ke Oune 98% Bp3 ocHoBa Ha
nperxonHuTe  aBaHaecetr  (12)  meceuwm.
Knuenror Hema mpaBo Ha KOMIICH3alWja WA
mWTeTH TOpaJu HamalleHa JIOCTallHOCT Ha
yciyrara. JIokoJIKky JocTalHOCTa Ha yciayrara €
nomana oz 98% Bp3 ocHoBa Ha iBaHaeceTTe (12)
MPETXOAHU MECEH, KJIMEHTOT UMa MPaBo Aa ro
packuHe JloroBopoT co HemocpeneH edekT.
Knuenror cenak He € ocinoboaeH o1 00Bpckara
L[EJIOCHO Ja TUIaTH 3a CEeBKYyIHAa BHCTHUHCKA
ynotpeoba.

8. Ilnakame u pakTypupame
Hagomecroun
CrpaHuTe ce AOroBOpHja 3a HaJJOMECTOLIUTE 3a
MPOU3BOJUTE KAaKo INTO € HaBEIEHO BO
Hapaykara 3a yCIyruTe WU Jpyr OpUjor Ha
JloroBoporT.

Cure cymu mTo ce rakaar copes JloroBopot
BO OJIHOC Ha IMPOMU3BOJUTE CE€ HUCKIYYEHHU O]l
owro kakoB JIJIB wnm 1pyru MHAWPEKTHU
JAQHOIIM WJIM JaBayky IITO C€ HaljlakaaT Ha
TaKBUTE CYMH M KJIMEHTOT C€ OOBp3yBa Ja My
miaty Ha ,,LINK* kakoB 6mio takos JIJIB win
JIpYr WHIWPEKTCH JaHOK WM JaBadyka IITO
COOJIBETHO C€ HAIUIaTyBa Ha KIMEHTOT MpPEKY
,LINK® Kkako mTo € HaBeASHO BO JaHOYHA

dbakrypa.

Onamy Kajie ITO Ce HaljIaka JaHOK Ha 3aJpIiKa
Bp3 OCHOBa Ha 3aKOHOT Ha 3eMjaTa M3BOP BO
BpCKa CO CyMHTe IITO ce mospkar Ha ,,LINK*
cniopen oBoj JloroBop, KianeHToT ke ru 3roiemMu
cymuTe matenu Ha ,,LINK®, Taka mTo usHocot
mro ro goousa ,,LINK® mo ombuBameTo Ha
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the deduction of withholding tax corresponds
to the full amount LINK would have received
if no withholding or deduction had been
made.

Invoicing

Unless otherwise agreed, the following
applies:

Establishment fee, if applicable, will be
invoiced upon signature of this Agreement.

User charges (traffic fees), other recurring
fees and fees for related Services will be
invoiced monthly.

Invoices fall due within 14 days of the date of
the relevant invoice issued by LINK, unless
otherwise agreed.

If possible, depending on local regulations,
invoices will be submitted to Customer in
applicable electronic format. Otherwise,
invoices will be submitted by email or
ordinary mail.

LINK reserves the right to add an invoice
charge as set out in the applicable price list.

Deposit

As security for LINKSs outstanding accounts
under the Agreement (e.g., incurred user
charges) a deposit will be charged Customer.
The deposit shall normally amount to three
(3) months estimated use of the Services, but
the amount will depend on customer type,
credit rating and usage. Deposit is exempt
from VAT, but if the deposit is used to settle
outstanding fees, VAT will incur.

Upon termination of the Agreement, the
deposit shall be credited and refunded to
Customer, provide that LINK has received
full payment of its outstanding accounts. The
deposit will be deposited on LINKSs regular
bank account, and Customer will not be
credited with interest.

Invoicing Principles

Customer will be invoiced based on the
number of Messages submitted to or from the
Customer’s Account.
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JAHOKOT Ha 3aJpIIKa OJroBapa Ha MEIHOT
m3noc mrto ,,LINK® O0um ro mobOun moOuie
JIOKOJIKY HE € HAMpaBeHO 3aJpXKyBarme WU
ox0OuBame.

dakTypupame

JIOKOJIKYy HE € TIOMHaKy JOrOBOPEHO, Ce
MPUMEHYBA CJICHOBO:

HamoMecTokoT 3a OCHOBame, JOKOJIKY €
NpUMEHJINBO, ke ce  (Qakrypupa 1O
MOTIHINYBAKkETO Ha 0BOj JloroBop.

Kopucauukure Ttpomonu (HagOMeCcToLH 3a
MIPEHOC), APYTU NEPUOAUYHU HATOMECTOIH U
HAJOMECTOLIM 3a IIOBP3aHUTE YCIyTU Ke ce
(bakTypupaaT MECEUHO.

daxTypute JocrneBaar Bo pok of 14 neHa ox
JaTYMOT Ha COOJBEeTHaTa (pakTypa u3aajieHa oJ
,»LINK®*, ocBeH ako He € MOMHAKY TOTOBOPEHO.

JIOKOJIKY € MOKHO, BO 3aBUCHOCT O[] JIOKQJTHUTE
perynatuBy, pakTypuTe ke OugaT 10CTaBeHH 0
KJIMEHTOT BO MPUMEHIIMBA JICKTPOHCKA (hopma.
Bo cnpoTuBHO, dakTypute ke OugaT 10CTaBeHU
10 e-II0IITa WJIM OOMYHa MOIIITA.

»LINK® ro 3ampxyBa mnpaBoTOo na npopane
Haruiata Ha (akTypa Kako IITO € HAaBEJAEHO BO
Ba)XCUYKHOT LICHOBHUK.

Jlemo3ut

Kako o0e3bemyBame 0/1 3a0CTAHATUTE CMETKH
cnopen JloroBopor (Ha mp., HacTaHATH
kopucHuuku Tpomonu) , LINK* ke my ce
HaIUlaTH JeTMO3UT Ha KIMEeHTOT. Jlemo3uror
BooOMYyaeHO Tpeba Ja HU3HecyBa MPOICHETa
ynoTpeba Ha ycIyrure Bo Tpaeme oa Tpu (3)
MecCeIld, HO M3HOCOT K€ 3aBHCH OJI BHUJOT Ha
KIIMEHTOT, KPEAUTHUOT PEJTUHT U KOPUCTEHETO.
JHeno3utoT € ocinoboaen ox JA/IB, Ho nokomnky
JIETIO3UTOT C€ KOPHCTU 3a NOJMHpYBamke Ha
HEMOJIMUPEHUTE MPOBU3HH, ke uma u JIJIB.

[To packunyBame Ha JJoroBopoT, AEMO3UTOT Ke
ce KpeauTupa U Ke My ce BpaTh Ha KJIHMEHTOT,
nox ycimoB ,,LINK® nma ja mpumm memocHara
WCIJIaTa Ha CBOUTE HEMOAMHUPEHH CMETKHU.
Jleno3uToT k€ ce JAemOoHHMpa Ha peaoBHATA
Oankapcka cmetka Ha ,,LINK®, a Ha kmueHTOT
HEMa Jla My C€ KpeIUTUPAAT KaMaTH.
IIpuHuunu Ha pakTypUpame

Ha xmmenTtor ke My ce akTypupa Bp3 OCHOBA
Ha OpOjOT Ha MOpPaKH JOCTAaBEHU A0 WU O]l
CMETKaTa Ha KJIMEHTOT.

Cexoja CMC-nopaka Hag 160 3Hamu wiu 70
3HAIlM BO CJIy4aj Ha ynoTpeda Ha CHelujaTHu
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Any SMS Message above 160 characters, or
70 characters in case of use of special
characters which requires use of Unicode,
will be divided into several partial Messages.
The Customer will be invoiced full unit price
for each partial Message.

In case of Operator downtime, Messages
will, if possible, be rerouted to an alternate
route. In case of such rerouting, LINK is
entitled to invoice the Customer additional
cost per Message for rerouting.

Price adjustments

Price adjustments due to an increase in prices
from Operators, charges from national
regulatory authorities, or changes in the
foreign exchange rates may be effectuated by
LINK after a notice period not to exceed
thirty (30) days.

Prices will be subject to annual adjustment
equivalent to the increase in the national
labor cost index, or in other applicable
national index in the country of LINK. Such
applicable index is shown in
https://www.linkmobility.com/legal/terms-
and-conditions and is an integral part of the
Agreement.

Other price adjustments shall be notified in
writing to Customer at least thirty (30) days
prior to effectuation of the price adjustment.
Upon such other increase, the Customer may
terminate the Agreement upon 30(thirty)
days’ notice.

Interest on overdue payments

Any overdue payment under this Agreement
IS subject to interest at the highest current rate
of the applicable statutory rules on interests
on overdue payments.

Closing date for complaints

Any complaints shall be submitted to LINK
no later than two (2) months following the
invoice date. If and to the extent permitted by
applicable law, no claim and/or action may
be brought against LINK after the expiration
of such period of time.
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3HAIU 3a KoM ¢ moTpeOHa yrnotpeda va Unicode,
ke Oujge ToOjelNeHa Ha HEKOJIKY JeIyMHHA
nopaku. Ha kimeHtor ke My ce (akTypupa
[IeJIOCHA €IMHEYHAa I[IeHa 3a CeKoja JelyMHa
nopaxa.

Bo cityuaj Ha ipekrH Ha ONIEepaTopoT, HOPAKUTE,
JOKOJIKY € MOXHO, ke OM/JaT NMpPeHacOYeHH Ha
alTepHAaTHBHA pyTa. Bo cioyyaj Ha TakBO
npeHacouyBamwe, ,,LINK“ uma mpaBo ma my
dakTypupa Ha  KJIHEGHTOT JIONOJHUTEIICH
TPOIILIOK TI0 TIOPaKa 3a MPEHACOUYBabE.

Kopeknnu Ha nenure

[IpwiarogyBamero  Ha  IEHUTE  MOpaau
3rojieMyBamke Ha IICHUTE Off OIEpaToOpHTe,
TPOILIOIMTE OJI HAIMOHAIHHUTE PEryJaTOPHU
OpTraHH WM MPOMEHUTE BO JCBU3HUTE KYPCCBU
MO3Ke Ja ce u3Bpiu npeky ,,LINK* mo otkazen
nepuo; Koj He HajaMmuHyBa TpueceT (30) meHa.
IlennTe Ke  mojjie:kaT Ha  TOJUIIHO
MIPHUCIIOCOOYBaE €KBUBAJICHTHO Ha
3rOJIEMyBAamk-ETO Ha HAIMOHAIHUOT HWHJIEKC Ha
Tpouronure 3a pabOTHA CWiIa WIM Ha JpyT
MIPUMEHIIMB HAIIMOHAJICH MHJIEKC BO 3e€MjaTa Ha
»LINK®“.  BakBHOT NpHUMEHIUB HWHIEKC €
MIPUKaXKaH Ha
https://www.linkmobility.com/legal/terms-and-
conditions u e coctaBeH zen Ha JloroBopor.

JlpyruTe KOpeKIMM Ha IieHata Ke Oujar
M3BECTCHH IMHUCMEHO [0 KIUEHTOT HajMajKy
tpuecer (30) nmeHa mpex ga ce UM3BpIIK
yCOTJIaCyBameTO Ha IeHata. [lpu TakBo Ipyro
3roJIeMyBame, KJIMCHTOT MOXE JIa TO PacKHHE
JloroBopoT co wu3BecTyBame co pok ox 30
(TpueceT) neHa.

Kamara 3a 3agoupern miakama

Cekoe 3al0IHETO IUIAKamke CIOpEI  OBOj
JloroBop MOJUIOXHM Ha Kamara Mo HajBHCOKaTa
ceramiHa CTamka oOJ] BaXCUKHTE 3aKOHCKHU
MpaBHJIa 32 KAMaTH 3a 33JI0IHETH IJIaKama.

Kpaen natym 3a :xauoun

Cure xanbu ke ce pgocraBar Ha ,,LINK®
HajaonHa 1aBa (2) Mecenw MO AAaTyMOT Ha
(dakTtypara. JloKOJKy W 110 CTEMEH IITO TO
JI03BOJTyBa MPUMEHIUBUOT 3aKOH, HE MOXE Ja
ce MojiHece HUKAaKBO 1M00apyBame 1/Hiu Tyx0a
npotuB ,,LINK®“ mo wucrekor Ha TakBHOT
BPEMEHCKH MEPUO/I.

Komnanmnja 3a pakrypupame
DakTypupameTo MOXE J1a C€ W3BPIIN O]
»LINK® unn ox moapyxuuna Ha ,,LINK®. 3a
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Invoicing company

Invoicing may be performed by LINK or by
a LINK Affiliate. For such cases, LINK
confirms that Customer’s payment of an
invoice referencing a specific agreement will
be correct payment under the applicable
Agreement.

9. Marketing and branding

LINK may use Customer’s trademark or
other features in connection with marketing
only after having obtained, in each case,
written consent from the Customer as regards
form, content and platform of the marketing.

10. Intellectual property rights

The Customer’s Intellectual Property Rights

All Intellectual Property Rights belonging to
the Customer as of the Effective Date, and all
rights, title and interest to existing
technology, products and works of the
Customer and all accompanying and
associated materials as of the Effective Date
shall remain exclusively with the Customer
or the Customer’s licensor.

All rights to the Customer Content remain
with the Customer or the Customer’s
licensor. Unless agreed for specific Services,
no transfer of Customer Content shall take
place by Customer’s Content being uploaded
or otherwise provided by Customer’s use of
the Products.

The Customer grants LINK the right to use
such Customer Content only to the extent
necessary to fulfil LINK’s obligation towards
the Customer under the Agreement.

LINK’s Intellectual Property Rights

All Intellectual Property Rights belonging to
LINK as of the Effective Date, and all rights,
title and interest to existing technology, and
works of LINK and all accompanying and
associated materials as of the Effective Date,
including, but not limited to, such rights to
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takBu ciaydau, ,LINK* mnorBpmyBa neka
IUTaKakeTo Ha (akTypa O CTpaHa Ha KIMEHTOT
IITO yrmaTyBa Ha KOHKPETEH JOroBOp Ke Ouje
IPAaBUJIHO  IUIAKalke  CHOpell  BaXEUKUOT
Horosop.
9. MapkeTHHT U OpeHIupambe

,,LINK* Mo>xe 11a ja KopucTH TproBckaTra Mapka
Ha KJIMEHTOT MM JPYTU KapaKTepUCTUKU BO
BpPCKa CO MapKETHHIOT CaMO OTKakKo Ke jobue,
BO CEKOj Cly4aj, MHUCMEHAa COINIAaCHOCT OJ
KJIMEHTOT BO OJIHOC Ha (hopMmaTa, COApKUHATA U
1ar¢opmaTa Ha MApKETHHIOT.

10. IIpaBaTa Ha HUHTeJIeKTyalHa
COINCTBEHOCT
[IpaBa Ha uWHTENEKTyajgHa COICTBEHOCT Ha
KJIUEHTOT

Cure mpaBa 0l HMHTEIEKTyajlHA COIICTBEHOCT
mTo My npunaraar Ha KimueHToT o 1aTyMoT Ha
CTallyBalke BO CHJIa, KaKO M CUTE IIpaBa,
TUTYJIAPU Ha COICTBEHOCTA M HWHTEPECH Ha
[I0CTOEYKaTa TE€XHOJIOTHja, NMPOU3BOAU U Jiena
Ha KJIMEHTOT M CUTE NPUAPYKHU U IOBP3aHU
MaTepHjalid o] JaTyMOT Ha CTallyBambe BO CUIIA
Ke OCTaHaT MCKIYYMBO HA KIMEHTOT WIM Ha
JIaBaTeJI0T HA JULEHLA HA KIIMEHTOT.

Cute mpaBa Ha COApKMHATA HAa KIUEHTOT
OCTaHyBaaT Kaj KJIMEHTOT WJIM JaBaTeJOT Ha
JWIeHnaTa Ha KiueHToT. OCBeH ako He ¢
JIOTOBOPEHO 3a OAPEICHHU YCIyTH, HEMa Jia ce
M3BPILH IPEHOC Ha COJIP)KNHATA Ha KIIMEHTOT CO
TOA IITO COMP)KMUHATA HA KIIMEHTOT € TIOCTaBeHa
WIM Ha Jpyr HauuH o0e30eneHa  co
KOPHCTEHETO Ha ITPOM3BOJUTE OJ CTpaHa Ha
KJIMEHTOT.

Knuentor My naBa Ha ,,LINK® mpaBo na ja
KOPHUCTH TaKBaTa COAPKHHA HA KIIMEHTOT CamMo
JI0 CTETIEH MITO € HEOIXOJICH 3a WCIIOTHYBamke
Ha oOBpckaTta Ha ,,L INK* koH knueHTOT criopen
JloroBopor.

[IpaBa Ha uWHTENEKTyajJHa COICTBEHOCT Ha
»LINK*

Curte mpaBa Ha WHTEJEKTyaJHa COICTBEHOCT
kou mpunaraatr Ha ,,LINK® om marymor Ha
cCTamyBalk€ BO CWJIa W CHUTE€ IIpaBa,
CONCTBEHWYKU THUTYJApM U MHTEPECH Ha
MocToeukaTa TexHojoruja u aena Ha ,,LINK*“ u
CUTE TPUIPYXKHU U MOBP3aHU MaTepHjaIl O]
JaTyMOT Ha CTallyBame BO CHJIA, BKIY4YyBajKu,
HO HE OTpaHWYyBajKU C€ Ha TAaKBHUTE MpaBa Ha
MPOU3BOJIUTE K€ OCTaHAaT HCKIYyYHUBO Kaj
LLINK® wmnmm nmaBarennTe Ha maumeHna Ha
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the Products shall remain exclusively with
LINK or LINK’s licensors.

All right, title and interest in and to
Intellectual Property Rights in the Product
and any other deliverables provided by LINK
to the Customer during the term of the
Agreement shall remain exclusively with
LINK or LINK’s licensors.

11. Liability and indemnification
Notification of breach

Customer must notify LINK of a breach of
Agreement as soon as possible and no later
than seven (7) days after the incident claimed
to constitute a breach occurred.

Warranty disclaimer

The Products and the respective included
Services are provided “as is”. To the extent
permitted by law, LINK disclaims all
warranties, either expressed or implied,
statutory or otherwise, including without
limitation warranties of functionality, fitness
for a particular purpose or non-infringement.

LINK does not warrant that the Products will
be error-free, that the use will be
uninterrupted or error-free, or that they do not
contain any viruses. The Customer accepts
and agrees that Messages may not reach the
intended recipient, and that the Customer
carries all risks related to the use of any
Product.

For the avoidance of doubt, LINK does not
control the performance of Operators’
Electronic Communications Networks and
makes no claims or warrantees with regards
to Operators’ system capacity, message
throughput, response times or delivery.

Limited liability

The Liable Party shall compensate the
suffering Party’s economic loss caused by the
breach of the Agreement, within the
limitations set out in this section.

LINK shall not be liable to the Customer, the
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»LINKE.

Cute mpaBa, CONCTBEHUYKH THUTYJIapU U
WHTEpPECH 3a W TIpaBaTa HA HHTEJEKTyajHa
COTCTBEHOCT Ha MPOU3BOJIOT U CHUTE IPYyru
ucriopaku obe3oenenu ox ,,LINK* no knuentor
3a BpeMe Ha Tpaewmero Ha JloroBopoT
ocTaHyBaar WuCKIyYnBOo Kkaj ,,LINK®* wumn
JaBarelnnTe Ha auieHna Ha ,,LINK®,

11. OaroBopHOCT U 00ecIITETYBam€
H3BecTyBame 3a npeKkpuryBame
Kmuenror Mopa ma ro usBectu ,,LINK* 3a
MpeKpiIyBamke Ha JlOrOBOPOT MITO € MOKHO
MOCKOPO U HajxomHa ceayM (7) 1eHa 0TKako ke
Ce CJIyYyd HHIMACHT 3a KO C€ TBPAMU JIeKa
MPETCTaByBa MPEKPIITYBaIbE.
OapexyBame 071 rapaHumja
[IpousBoauTE ¥ COOBETHUTE BKIYUECHH yCIyTH
ce o0e30eneHn ,kako mro ce“. Jlo cremeH
JI03BOJIEH €O 3akoH, ,,LINK* ce ompekyBa on
CUTE TapaHIMU, U3PA3CHU WA UMIUTUIUPAHHU,
3aKOHCKHM WM Ha APYT HAUMH, BKIYYUTETHO U
0e3 OTrpaHUvyBamkbe rapaHium 3a
(YHKIIMOHATHOCT, COOJBETHOCT 3a OJpeleHa
11T WJIM HETIPEKPIITyBabE.

,»LINK* He rapanTupa neka Nnpou3BOAUTE Ke
Oounat 0e3 rpemiku, Jaeka ynorpedara ke Oume
HempeueHa wWid 0e3 TIpelikd WM JieKa He
coJpaT HUKakBU BUpycu. KinmeHtor npudaka
M Cce corilacyBa JieKa MOpaKuTe MOXE Ja He
CTUTHaT J0 HaMEHeTHOT NpuMad M JieKa
KIMEHTOT TH HOCH CHTE PU3WIM TOBP3aHHU CO
ynoTtpebara Ha Koj OUJI0 MpOU3BO/IL.

3a na ce m3berne comHex, ,LINK® He rm
KOHTpPOJIHpa nepdopmancure Ha
GHCKTPOHCKI/ITC KOMYHI/IKaIII/ICKI/I Mpexm Ha
orepaTopuTe U HE JlaBa HUKAKBU MOOapyBama
NN FapaHHI/II/I BO OJHOC Ha KaIlaluTeTOoT Ha
CUCTEMOT Ha OMNepaTopure, MPOTOKOT Ha
MTOPaKH, BPEMETO Ha OJIrOBOP WJIM HCIIOPAKA.

OrpannyeHa 0ArOBOPHOCT

OxaroBopHata cTpaHa ke ja  HaJIOMECTH
eKOHOMCKaTa 3aryba Ha CcTpaHaTa Koja
npeTnmyBa 3aryba mopaau IpeKplIyBamke Ha
JIoroBOpOoT, BO paMKHTE HAa OTPaHUYyBambara
HaBEJICHH BO OBO]j JIEIL.

»LINK* Hema ma Owujge oOIroBOopeH mpen
KJIMEHTOT, KOPUCHUIIUTE WM Koja OMIlo apyra
CTpaHa 3a TPEIIKH WIH JAO0IHEeHa KO e HaJIBOP
ol pasymHara KkoHTpoma Ha ,,LINK,
BKITyYUTEITHO W OMINTH JIOIHEHa HA WHTEPHET
WIM JUHUja, TPEKUH Ha CTpyja WU jAedekTu
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Users, or any other party for errors or delays
that are outside LINK’s reasonable control,
including general internet or line delays,
power failure or faults or disruption on any
machines and/or Operator’s networks.

Neither Party shall be liable to the other Party
for any indirect, consequential, special,
exemplary or punitive damages (including
damages for loss of data, revenue, and/or
profits), whether foreseeable or
unforeseeable, arising out of this agreement
regardless of whether the liability is based on
breach of Agreement, tort, breach of
warranties or otherwise, and even if the Party
has been advised of the possibility of those
damages.

Neither Party’s total aggregate liability to the
other Party will exceed the fees paid by
Customer in the period of 12 consecutive
months prior to the date the Claim arose,
excluding Operator fees for Customer’s
Message transactions.

12. Indemnification

Link’s indemnification

LINK will settle and/or defend at its own
expense and indemnify the Customer against
any cost, loss or damage arising out of any
claim, demand, suit or action brought against
the Customer to the extent that such claim,
demand, suit or action is based on a claim that
a Product infringes upon any Intellectual
Property Rights of any third party, provided
that (i)the Customer promptly informs LINK
in writing of any such claim, demand, action,
or suit; and (ii) LINK is given control over
the defense or settlement thereof and that
Customer cooperates in the defense or
settlement.

If a claim, demand, suit, or action alleging
infringement is brought against LINK, or
LINK believes one may be brought, LINK
shall have the option at its expense to
(i)modify the Product to avoid the allegation
of infringement, while at the same time
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WIM TPEKWHW Ha KOW OWJIO MAIlWHU W/WIN
MPEXH Ha OIepaTopoT.

Huty enna crpana Hema na Ouzae OArOBOpHA
mpen  Jpyrara CcTpaHa 3a KakBH  OWIIO
UHAWPEKTHH,  IOCJIEAOBAaTEeNIHU,  IOCEOHH,
NPUMEPHUA WM Ka3HEHW WTETH (BKIy4yBajKu
LITETH 3a 3ary0a Ha NOJaTOLH, IPUXOAU W/WIN
npodur), 6e3 pa3nuka Janu € MpeaBUIINBA WIN
HEeNpeABUUIMBA, IUTO IPOM3JIEryBa O OBO]
Jlorosop, 6e3 oriesa Ha Toa Jajid OArOBOPHOCTA
CE 3aCHOBa Ha IpeKpllyBame Ha JloroBopor,
JIeJTUKT, MPEKPIIyBakbe HA TapaHLUUTE UM Ha
Jpyr HauuH, Na JIypu U aKo CTpaHaTa Ouia
M3BECTEHA 32 MOYKHOCTA 33 TUE LITETH.

BkymnHara 30upHa 00BpCcKa Ha HUEIHA CTpaHA
KOH JpyraTa CTpaHa HeMa Ja T HaJIMHHE
HAQ/IOMECTOIIMTE IITO TH TUIATHJI KIUEHTOT BO
nepuoaoT oA 12 mocienoBaTeIHU MECELU TIPeNT
JaTyMOT Ha HACTaHyBambe Ha M00apyBambEeTO, CO
UCKIYYOK Ha TaKCUTE Ha OIepaTropoT 3a
TPaHCAKIUH CO MOPAKU Ha KITUCHTOT.

12. ObecmiTeTyBame
ObecuiTeTyBame HA JIUHKOT
,,LINK* ke mogmupu u/wim ke ro OpaHu Ha CBOj
TPOIIOK M K€ r0 OOCIITETH KIMEHTOT O] KAaKOB
Owio TpomIoK, 3aryba WiIM IITeTa IITO
npousierysa oA Kkoe Owio mnolapyBame,
Oapame, TapHUIlA WIM Tyxk0a TMOAHECeHa
MPOTHB KJIMEHTOT 10 CTENEeH J0 KOj TaKBOTO
nobapyBame, Oapame, MapHULA WU TyX0a e
BP3 OCHOBA Ha TBPEHETO JIeKa IPOU3BOAOT TH
MoBpeayBa  IpaBaTa Ha  WHTEJEKTyalHa
COIICTBEHOCT Ha KoOja OMJIO TpeTa CcTpaHa, Moj
ycioB (1) KinueHTOT BegHamr MMCMEHO Ja TO
unpopmupa ,,LINK* 3a cexkoe TakBo
nobapyBame, Oapame, mapHUlla Wik TyX0a; u
(i) ma ,,LINK* My e mameHa KoOHTpoia HaJ
onOpaHaTa MM PenIaBameTo Ha UCTOTO M JIeKa
KIIMEHTOT copadoTyBa BO oAOpaHaTta WU
crorojdara.

Jlokonky IIPOTHUB »LINK* MoJHECe
nobapyBame, Oapame, MapHHULla WIK Tyk0a BO
KOja ce TBpPAM JleKa MMa IPEKpIIyBamke, WIN
,,LINK* BepyBa ngexa Moxe aa Oujie HoJHeCeHo,
,,LINK* ke nma omnuuja Ha cBoj TpomIok jaa (i) ro
MoauduIMpa NPOM3BOAOT 3a Ja u30erHe
TBPJICH-E 3a MIPEKPIIYBakE, a BO UCTO BpEME, ce
ONp)KyBa  CYNITHHCKA  YCOTJIACEHOCT  CO
HoroBoport; (ii)) ma mobuwe 3a KJIMEHTOT 0e3
TPOIIOIH 33 KJIMEHTOT MPaBO Jia MPOJOIDKHU J1a
ro KOpPHCTH MPOU3BOAOT BO COIJIACHOCT CO
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maintaining substantial compliance with the
Agreement; (ii) obtain for the Customer at no
cost to the Customer a right to continue
utilization of the Product in accordance with
the Agreement free of any liability or
restriction; or (iii)if neither of the previous
options are commercially feasible in LINK’s
reasonable opinion, LINK may terminate the
Agreement immediately upon notice to the
Customer.

LINK shall have no responsibility for claims
arising from:

a) modifications of the Product by the
Customer or any third party.

b) combination or use of the Product with
Customer or third-party hardware or software
not supplied by LINK if such claim would
not have arisen other than for such
combinations or use.

¢) LINK’s modification of the Product in
compliance with written specifications
provided by the Customer.

d)use of other than the latest version of the
Product provided to the Customer by LINK
if the use of the latest version would have
avoided the infringement.

e) use outside the scope of the rights granted
to the Customer in the Agreement; or

f) a third party alleging that the Customer
abuses, violates or in any other way infringes
upon any Intellectual Property Rights of such
third party relating to third party technology
or third-party content included in the
Product.

The provisions in this section state the sole
liability of LINK and the exclusive remedy of
the Customer in connection with a claim for
infringement of a third party’s Intellectual
Property Rights.

Customer’s indemnification

The Customer shall indemnify LINK against
all damages, claims, costs, losses and
expenses attributable to (i) third party claims
that Customer’s use of any derivate work
created by the Customer by using the

© LINK Mobility — April 24" 2024 / 24.04.2024 rommnna

#% link mobility

JloroBopotr 6e3 kakBa OWII0O OATOBOPHOCT HIIU
orpaHuvyBame; wid (ill) ako HUTY €aHa Of
MPETXOHUTE OIIUU HE € KOMEpIHjaTHO
W3BOJJIMBA CIOPEN Pa3yMHOTO MHCJICHE Ha
»LINK®,  LINK* wMoxe nma ro packune
JIoroBOopoT BemHAIl CO OTKAa3HO HM3BECTYBAamE
710 KIIMEHTOT.

»LINK®“ HemMa pa wuMa OJOroBOpHOCT 3a
rmobapyBama KOH MPOU3JIEryBaaT O/

a) Monu(pUKaAIMKA Ha MIPOU3BOJIOT O] CTpaHa Ha
KJIMEHTOT WJIM KOja OUJIO TpeTa CTpaHa.

0) koMOMHaIMja WK yIIoTpeda Ha TPOU3BOIOT
CO KJIMICHT WJIM XapJBep Wi cohTBEp 01 TpeTa
CTpaHa KoW He ce 00e30eaeHu ox ,,LINK®,
JIOKOJIKY TakBOTO TmoOapyBame He Ou ce
M0jaBWJIO  [OWMHAKy OCBEH NIpU  TaKBU
KOMOWHAIIMK WK yHoTpeoa.

B) Moju(duKaIyja Ha TPOU3BOAOT Ol CTPaHA Ha
LLINK“ BO corimacHOCT €O IIMCMEHUTE
cnenudukanuu 06e30eaeHu o1 KimeHTor.

r) ynorpe0a Ha mocje/IHaTa HajHOBa Bep3uja Ha
MPOU3BOJIOT IITO MY € JIOCTaBE€H Ha KIMEHTOT
mpeky ,,LINK®, nokonky ymnorpebara Ha
HajHOBaTa Bep3Wja Om ro  m30erHama
IIPEKPIIYBABETO.

,Z[) KOPUCTCHLE HAABOP O4 OIICCTOT Ha IIpaBarTa
JaJICHH Ha KJIIMCHTOT BO I[OFOBOpOT; NI

f) Tpero nuIe Koe TBPAU JeKa KIMEHTOT
3710ynoTpedyBa, MpeKpllyBa WM Ha KOj OWio
Ipyr HauuH TH TOBpelyBa IpaBaTa Ha
WHTENIEKTya THa CONICTBEHOCT HAa TAaKBaTa TPeTa
CTpaHa BO BpCKa CO TEXHOJIOTHMjaTa Ha TpeTa
CTpaHa WM COJApKMHATA Ha TpeTa CTpaHa
BKJTy4€Ha BO IPOU3BOJIOT.

Oppenbure BO 0BOj [Jell ja HaBeqyBaaT
eauHCcTBeHaTta onaroBopHoct Ha L,,LINK* u
eKCKJIY3UBHUOT IPaBEH JIEK Ha KIUEHTOT BO
BpCKa co 0apameTo 3a MOBpejaa Ha MpaBara Ha
MHTENEKTYyaJIHa CONCTBEHOCT Ha TPETO JIMLIE.

Ob0ecmiTeTyBamhe Ha KJIHEHTOT

Kmuentor ke ro obemretn ,,LINK® mpotus
CHUTE IITeTH, modapyBama, TPOIIOLH, 3aryou U
W3aTolM INTO Cce€ npunuinyBaar Ha (1)
TBpJleaTa Ha TpeTa CTpaHa JeKa ynorpebara
Ha KJIMEHTOT Ha Koja OMo u3BeneHa paborta
CO3/1aIcHa O]l KJIMEHTOT CO KOPHUCTEHE Ha
MIPOU3BOJIUTE WM COJApPXKHHATa IPETCTaByBa
MOBpeJla HA HUBHUTE MpaBa OJ] MHTEJIEKTyallHa
COIICTBEHOCT , (i1) MpeKpIlyBame O] CTpaHa Ha
kareHToT Ha genot 13(dosepmuBoct), (iii)
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Products or the Content constitutes an
infringement of their Intellectual Property
Rights, (ii) breaches by Customer of section
13(Confidentiality), (ii1) Customer’ breach
with the Agreement regulations regarding
Intellectual Property rights, (iv) Customer’s
use of the Products or Content contrary to
terms and conditions of third party providers
or (v) Customer’s breach of warranties or
requirements for acceptable use.

13. Confidentiality

The Parties shall not use or disclose to any
person, neither during nor after the Term, any
Confidential  Information, except for
purposes consistent with the administration
and performance of a Party’s rights or
obligations under this Agreement, or as
required by law or regulations.

The Parties shall treat as confidential,
maintain, keep and protect Confidential
Information concerning the other Party with
a degree of care at least equivalent to the
protection of its own Confidential
Information.

Confidential Information shall not include
information:

a) already in the possession of the receiving
Party = without an  obligation  of
confidentiality;

b) rightfully furnished to the receiving Party
by a third party, other than any third party
relevant under this Agreement, without a
breach of any separate non-disclosure
obligation; or

c)already publicly available without breach
of the Agreement.

14. Term and termination

Term

The Agreement shall commence upon the
Effective Date and continue for an initial
term of 12 months. Initial term for each
Service Order shall be 12 months, or a
different initial term agreed in the Service
Order. After the initial term, each Service
Order shall continue in force until terminated
by either Party with three (3) months written
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MPEKPIIyBakhe Ha KIUEHTOT Ha IMPOIUCUTE Ha
JloroBopoT BO BpCKa CO TMpaBara Ha
WHTEJIEKTYaTHa COIICTBEHOCT, (1V) KOPUCTEHETO
Ha MMPOU3BOIMTE UM COJIP)KUHATA OJ] CTPaHa Ha
KIIMEHTOT CIPOTHBHO Ha YCIIOBUTE WU IpaBHUIIA
Ha TpeTH Juia-gobaByBaun  wm (V)
MIPEKPITyBak-¢ HAa TApaHIIUUTE WK Oapamara 3a
npudarimBa ynorpeda o cTpaHa Ha KIIMEHTOT.
13. oBepauBoCT

Crpanute  HemMa  Ja  KOPUCTAT  WIIK
o0enoJieHyBaaT Ha HHUEIHO JHIe, HUTY 3a
BpeMe, HHUTy 10 UCTEKOT Ha JloroBopor,
JOBEPIMBHU UH(POPMAIIHH, OCBEH 3a IeJTH KOH Ce
BO COIJIACHOCT CO aJMUHHUCTPHPAETO U
W3BPIITYBAKHETO HA MIpaBaTa WM OOBPCKHUTE Ha
e/lHa cTpaHa cropea oBoj JloroBop, WM Kako
mTo ce 0apa co 3aKOH WX IPOIUCH.

CtpanuTte Ke TW TpeTupaaT Kako JOBEPIUBHU, K
M OJpXKyBaaT, 4YyBaaT M 3alUTUTyBaar
JOBEepIMBUTE HWH(GOpPMALMK BO BpPCKa CO
Jpyrara CTpaHa cO CTENEeH Ha rpuxa Oapem
€/IHaKOB Ha 3allITUTaTa HA HUBHUTE CONCTBEHU
JOBEPIIUBY HH(POPMAITUHL.

JloBepinBuTe uHpOpMALIUN HEMa a
BKITy4yBaaT HH(pOpMaIuu:

a) KOW BEKE Ce BO COICTBEHOCT Ha CTpaHara
npuMay 6e3 oOBpcKa 3a JOBEPIUBOCT;

0) co mpaBo JOCTaBEHH JI0 CTpaHaTa MpUMad O]l
TpeTa CTpaHa, pa3jMyHa Of Koja Oujo Tpera
CTpaHa pejieBaHTHa criopel oBoj Jlorosop, 6e3
MpEeKpIIyBamke Ha ceKoja mocedHa oOBpcka 3a
Heo0e0/IeHyBamke; UITH

B) BEKe Ce jaBHO JIOCTAIHU 0e3 MpeKpIITyBamke Ha
JloroBopor.

14. BpemeTrpaeme U NpecTaHOK

BpemeTtpaeme

JloroBopoT ke 3amoyHe CO JaTyMOT Ha
CTaIlyBambe BO CUJIA U K€ MPOJIOJIKY 3a IPBUYEH
pok ox 12 mecenu. [IpBUYHHOT pok 3a cekoja
Hapayka 3a yciyra ke Ouge 12 meceuu, wiu
pa3aMyeH OpBUYEH pPOK  JOTOBOPEH  BO
HapaykaTta 3a yciayra. Ilo OpBHYHHMOT pOK,
CeKOoja Hapayka 3a yciyra Ke MpOJODKH Ja
BAXHU C€ JIOJIEKa HE ja MPEKHWHE Koja OMIo Of
CTPaHUTE CO NMHUCMEHO M3BECTYBAKE CO POK OC
Tpu (3) Meceuu WIM JpYyr OTKa3eH IEpUOJ
MIPONUILAH BO HapaykaTa 3a yciyra. JloroBopot
Ke MPOJIOJIKU /1a BaXKU JOKOJIKY CIIOpEl HCTHOT
€lIHa WM T[IOBeKe Hapayku 3a YCIyru ce
e(eKTHUBHHU.
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notice, or other notice period stipulated in the
Service Order. The Agreement shall continue
in force if one or more Service Orders under
it are effective.

Termination for cause

Either Party may terminate the Agreement or
a Service Order, if the other Party is in
material breach of the Agreement or the
applicable Service Order and if such breach
continues unremedied for a period of thirty
(30) days after the Party in breach has been
notified of such breach by the other Party.

The Agreement or a Service Order may be
terminated by LINK if the Customer fails to
make any payment hereunder when due and
such failure to pay continues unremedied for
a period of thirty (30) days after being
notified of such non-payment.

Either Party may terminate the Agreement
upon written notice to the other Party if the
other Party becomes insolvent or is unable to
pay its debts as they fall due or goes into
liquidation either voluntarily or as required
by law.

The Parties’ obligations upon termination
Before termination of the Agreement,
Customer shall be given sufficient access to
data transferred to LINK’s systems in the
course of the Customer’s use of the Products,
in order to retrieve such data before
termination date. If Customer requires
additional access or transfer following
termination, LINK may provide limited
access to such data for 30 days following
termination, upon request. After the expiry of
this period, LINK will delete the Customer's
data.

All charges for Services provided before
termination shall be paid in accordance with
the Agreement and the applicable Service
Order.

15. Independent contractors

The relationship between the Parties arising
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IIpecTaHok/packnHyBam-€e MOPaIN MPUYNHA
Cekoja o7 CTpaHHTE MOXKE Ja IO pacKHHE
JloroBOpOT WJIM HapaykaTa 3a ycliyra, JOKOJIKY
apyrata  CTpaHa €  BO  MaTepHjaIHO
MpeKkpuryBame Ha JOroBOpOT MM BakeukaTa
Hapayka 3a ycIyra HM  aKo  TaKBOTO
MPEKPUITYBakE MPOJOJIKHU Ja HE C€ OTCTPAHU BO
nepuona ox tpuecet (30) meHa oTkako ke Ouje
W3BECTEHA CTpaHaTa INTO TMPEKpiIyBa 3a
TaKBOTO TIPEKPIIyBamke OJ1 Apyrara CTpaHa.
JloroBOpOT WJIM HapaykaTa 3a yciayra Moxe Ja
ouzae packuHat oj ctpad Ha ,,LINK“ mokomky
KIIMEHTOT HE WU3BPIIM OWJIO KakBa UCIUIaTa
criopent 0Boj JloroBop, kora ucrarta aocreBa u
TaKBOTO HeEIJIaKame MPOJI0JDKYBa Ja HE ce
oTcTpaHyBa Bo mepuona oxa tpuecer (30) nmena
OTKako Ke Ouje M3BECTEH 3a TaKBOTO
HeIUTakambe.

Cekoja on cTpaHUTe MOXE Ja IO pPACKUHE
JIOroBOpOoT IO MHCMEHO W3BECTYBAaWKE JIO
JpyraTa CTpaHa aKo Jpyrara CTpaHa CTaHe
HECOJIBEHTHA UJIM HE € BO MOXKHOCT J1a TH IUIaTH
CBOWTE JOJTOBU KaKO IITO JOCIEBAAT WU OJU
BO JIMKBHJIAIMja JJOOPOBOJIHO WM KAaKO IITO CEe
Oapa co 3aKOH.

OO0BpCcKHUTE HA CTPAHHUTE MO PACKUHYBAHETO
IIpen packunyBame Ha JloroBopoT, Ha
KJIMEHTOT K€ My C€ JIaJie IOBOJICH MPUCTAIl JI0
MOJATOINTEe TPEHECeHW Ha CHCTeMUTE Ha
»LINK“ BO TEKOT Ha KOpPUCTEHETO Ha
MIPOU3BOJIUTE OJ1 CTpaHa Ha KIHEHTOT, CO IIel J1a
rd J00Me THEe TOJATONM Mpea JaTyMOT Ha
packuHyBame. JIokonky — KIMEHTOT Oapa
JOTIOJTHUTEJIEH TpHUCTal WM TpaHcdep Mo
packuHyBameTo, ,,LINK®, Ha Gapame, Mmoxe na
0o0e30eau oOrpaHWyeH TMpucTal 10 TAaKBUTE
nonaronn 30 neHa mo packuHyBameTo. [lo
HUCTeKOT Ha oBOj mnepuon, ,LINK® ke ru
n30pHIle TOJaTOLUTE Ha KIUEHTOT.

Cure Tpomonu 3a YCIyTHTE AaaeHU Tpe.
PacKHHYBAHETO KE CE TUIaTaT BO COTJIACHOCT CO
JIoroBOpoOT U Bakeukara Hapayka 3a yCIyTH.

15. He3aBucHU u3BeayBaum
OnHOCOT Mel'y CTpaHUTE LITO MPOM3JIEryBa O]
JloroBopoT HeMa Ja MpeTcTaByBa HHUTY Ja
CO3/1aBa HUKAaKBO 3a€JHUYKO BIIOXKYBambE,
MapTHEPCTBO, pabOTEH OJHOC WK (paHIIn3a
noMmer’y HHB, a CTpPaHUTE JI€JCTBYBaaT Kako
HE3aBUCHH W3BEIyBauyl BO TMPABEHETO U
u3BpiryBambero Ha JloroBopor. Humro Bo
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from the Agreement shall not constitute or
create any joint venture, partnership,
employment relationship or franchise
between them, and the Parties are acting as
independent contractors in making and
performing the Agreement. Nothing in the
Agreement shall be construed to limit
LINK’s marketing or distribution activities
or LINK’s right to sell, license or provide the
Products to any third party.

16. Changes to the Products and Services
LINK reserves the right to make adjustments
and changes to the Products and Services
with reasonable notice to the Customer.

17. Assignment

LINK may, either partly or in whole, assign
its rights and obligations under the
Agreement to an Affiliate without prior
written consent from Customer. For the
avoidance of any doubt, the Customer
accepts such assignment, and no further
statement of consent shall be needed by the
Customer.

Any other transfer or assignment may not
take place without the other Party’s prior
written consent, which shall not be
unreasonably withheld.

Notwithstanding the foregoing, access to the
Products for Customer’s affiliates may be
agreed in Service Order, provided that the
Customer remains fully responsible towards
LINK.

18. Force Majeure

In no event shall either Party be liable to the
other for any delay or failure to perform
hereunder when such delay or failure to
perform is due to causes beyond the
reasonable control of said Party including,
but not limited to, government restrictions,
exchange or market rulings, strike, sabotage,
blockages, embargoes, riots, acts or orders
from government, acts of terrorism , war,
disruption of any Operator network or
internet  service, electrical or power
shortages, epidemic, flood, earthquake, fire,
other natural disaster. In such an event, the
Parties agree to use commercially reasonable
efforts to resolve the delay or failure to
perform.
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JloroBopoT HeMmMa Ja ce TOJKyBa JieKa THu
OTpaHUYyBa MAPKETHHT WU TUCTPUOYTUBHUTE
aktuBHoctn Ha ,,LINK® wnm mpaBoto Ha
»LINK* na tm mnpomaBa, nuieHIupa WiIu
00e30emyBa [IponsBoauTe Ha TpeTa CTpaHa.

16. [Ipomenu HA MPOU3BOIUTE U YCJIYTUTE
»LINK® ro 3ampxyBa mpaBoTO JAa MpaBu
MpujiarofyBama U MIPOMEHH Ha MPOU3BOAUTE U
YCIYTHTE CO Ppa3yMHO H3BECTYBamE 10
KJIUCHTOT.

17. lonenyBame
,»LINK* Moxe, neaymMHO Win BO LIEJIOCT, Aa '
JOJIeTTd  CBOWUTE TMpaBa M OOBPCKH CIOPET
JIoroBopoT Ha TMOJpYXHUIAaTa 0e3 MPETXOIHA
MMMCMEHA COIVIaCHOCT OJ KIHMEHTOT. 3a Ja ce
n30erie KakBO OHJI0 COMHEBAamE, KIUEHTOT
npudaka TakBO JOJEIyBamke U Hema Ja Ouue
moTpeOHa JOIOJIHUTEIIHA M3jaBa 3a COTIACHOCT
0J1 CTpaHa Ha KJIUEHTOT.

Cekoe 1pyro MpeHecyBame UITU 10/1eTTyBambe HE
MOXKE Jia Cce M3BpIIHM 0e3 MpeTXojHa MUCMEHa
COTJIACHOCT OJ Jpyrara CTpaHa, Koja Hema
HEpa3yMHO J1a Ce 3apiKyBa.

be3 ornen Ha ropeHaBeleHOTO, MPUCTANIOT IO
IMPOU3BOJUTEC 3a MOAPYKHHUUUTC HA KIIMCHTOT
MOJK€ JIa c€ JOTOBOPH BO HapaykaTa 3a yCIyTH,
MOJlT yCJOB KIMEHTOT Jla OCTaHe IeJIOCHO
onroBopeH koH ,,LINK*.

18. Buma cuaa

Bo HHKOj cy4aj HUTY €IHA O]l CTpAaHUTE HeMa
na Ouje oAroBOpHa Ha Jipyrarta 3a KakBO OMIIO
JIOLIHEHEe WU HEUCIONHYBame CIOpEd OBOj
JoroBop, Kora TakBOTO [IOUHECHE WIIU
HEHCIIONIHYBAkE c€ JOJIKU Ha MPUIHHU HAJBOP
O]l pa3yMHaTa KOHTpOJIa Ha HaBeJleHaTa CTpaHa,
BKIIy4yBajKH, HO HE OrpaHUYYyBajKHM ce€ Ha
BJIAJUHA OTPaHUYyBamka, NPECYAU 3a pasMeHa
WIM Ta3apHd Tpecyad, IITpajk, caboTaxa,
Osi0kanu, emOapra, HEMUPH, Jelia WA Hape10u
O]l BIIa/IaTa, akTHU Ha TEPOPHU3aM, BOjHA, TPEKUH
Ha Koja OWIO omepatopcka Mpexa WIn
WHTEPHET YCIyra, HEJIOCTUT Ha eleKTPUYHA
eHepruja Wid CTpyja, emnujaeMuja, MoIJIaBa,
3eMjoTpec, nosxap, apyra MpPHUPOJIHA
katactpoda. Bo TakoB ciydaj, crpaHute ce
coriacyBaaT Ja KOpPUCTaT KOMEpIHjaTHO
pa3yMHHU HAIOpH 3a JIa TO PemaT JOIHEHETO
WJIM HEUCIIOJIHYBAKETO.

3a MoBUKYyBame Ha ojpendara o1 OBOj UJIEH,
CTpaHaTa Koja ce MOBHUKYBa Ha HACTaH O] BUILA
CHJIa MUCMEHO Ke ja U3BEeCTH JpyraTa CTpaHa, BO
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To invoke the provision of this article, the
Party claiming a force majeure event shall
inform the other Party in writing, within five
(5) days of its occurrence.

If force majeure prevails for a continuous
period of more than two months, any Party
may terminate this Agreement by giving
fourteen (14) calendar days’ prior written
notice to the other Party.

19. Notices

Any notice, request and other communication
to be given or made under the Agreement
shall be in writing (including e-mail) and
shall be deemed to have been duly given or
made when it is delivered by hand, mail or e-
mail at the other Party’s address as set out on
the Front Page.

In the event of change in the contact data, the
respective Party shall notify the other Party
in writing of the change no later than ten (10)
calendar days before the change takes place.
If the respective Party has not notified of the
change in the manner set out herein, all
notices served at the contact data set out on
the Front page shall be considered validly
served.

20. Changes after signing

Addition of Products, or changes to existing
Products, during the term of the agreement
requires a new Service Order to be signed in
writing between the Parties, where additional
fees may apply. The Customer may provide a
change request to LINK, but no new Service
Order shall be binding upon LINK until
executed by both Parties.

In addition to price adjustments in
accordance with section 8, LINK reserves the
right to update or change these GTCs, upon
notice to Customer. The Customer is deemed
to have accepted the amendments if no
objection has been sent to LINK within 30
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pok op met (5) AeHa 0J1 HEj3UHOTO M0jaByBAE.

JIokoJIKy — @peoBilajyBa BHIIA CHIA  BO
KOHTMHYHMpaH IIepuoJ OJ TIoBeke Ooj JBa
MEcCeIH, CEeKOja CTpaHa MOXE Jla TO PAaCKUHE
0BOj JloroBop co MHMCMEHO H3BECTYBame Ha
Japyrara crpaHa Impex uerupuHaeceT (14)
KaJICHJJapCKHU JICHa.

19. U3BecTyBama

Cexoe wu3BecTyBame, Oapame U Jpyra
KOMYHUKaI{ja MTo Tpeda aa ce aje Win Ja ce
u3Bpmn  cnopen JloroBopor ke Ouge BO
nucMeHa ¢popma (BKIIy4dyBajKu €-TI0IITa) U Ke ce
CMeTa JIeKa € ypeaHO NaJCHO WM HalpaBeHO
KOra € JIOCTaBeHO payvHO, IO IOINTa WU e-
MoIITa Ha ajgpecaTa Ha JApyrara CTpaHa Kako
IITO € HABEJICHO HAa HACJIOBHATA CTpaHa.

Bo ciywaj Ha mpomeHa Ha IOJATOLUTE 3a
KOHTAKT, COOJIBETHATa CTpaHa NMHUCMEHO Ke ja
W3BECTH Jpyrarta CTpaHa 3a [pOMEHATa
HajnomHa neceT (10) kaJeHaapcku ieHa mpex 1a
ce M3BPIIM NpoMeHaTa. JJOKOJKy coojBeTHaTa
CTpaHa He M3BECTHIIA 32 TPOMEHATa Ha HAYUHOT
TO € TyKa HaBEICH, CHUTE W3BECTyBamba
JOCTaBEHW HA TOJATOLUTE 32 KOHTAaKT
HaBEJICHU Ha HACJIOBHA CTPaHa Ke ce CMeTaar 3a
BaJTMJIHO JIOCTaBCHHU.

20. IIpoMeHH 1o NOTNHMIIYBAKETO
JlonaBameTo Ha MPOU3BOAN UM MPOMEHUTE Ha
MOCTOJHHUTE TIPOM3BOIM 32 BpeMe Ha MEPHOJIOT
Ha JIOroBOpoT ©Oapa mHCMeHO Ja Ouje
MOTITMIIIAaHA HOBA Hapadykar 3a ycliyra momery
CTpaHMTe, KajJie IITO MOXKE Ja C€ INPUMEHAT
JOTIOTHUTEITHA HajioMecTonn. KimmeHToT Moxe
Ja nocTtaBu Oapame 3a mpomena 1o ,,LINK®, Ho
HUTY €IJHa HOBa Hapadka 3a yciyra Hema Ja
6une ooBp3yBauka 3a ,,LINK* noneka ne 6une
W3BpIICHA O IBETE CTPAHHU.

[Tokpaj mnpunaromyBamara Ha IIEHUTE BO
cormacHocT co nenot 8, ,,LINK® ro 3agpxxyBa
MPaBOTO Jla TH aXypHWpa WM TPOMEHU OBHE
OVII, co u3BectyBame 10 knueHToT. Ce cmeTa
JeKa KIWEHTOT TH Tpudatui HU3MEHUTE
JIOKOJIKY HE € HcIpaTeH npurosop no ,,LINK*
BO pok ox 30 xgeHa onx wu3BecTyBameTo. Bo
Clly4a] KJIMEHTOT Ja Cc€ CIOPOTHUBCTaBM Ha
npomenara, ,,LINK*“ ke wuma mpaBo ma r0
packuHe JloroBopoT 0/ 1aTyMOT Ha BIIETYBambE
BO CHJIa Ha MIPOMEHUTE.

21. OnHecyBame
Cekoja Ctpana co oBa CKJIy4yBa JOTOBOP U C€
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days from the notice. In the event that the
Customer objects to the change, LINK shall
have the right to terminate the Agreement as
from the effective date of the changes.

21. Conduct

Each Party hereby covenants and undertakes
to the other Party that it shall have and
maintain adequate processes and procedures
to ensure that it as well as its Affiliates shall
not partake in any illegal, or ethically
questionable  business  practices; and
particularly not accept or agree to accept,
request, receive, offer or agree to give, any
gift or consideration of any kind or other
unlawful expense relating to political activity
to/from any person as an inducement or
reward for doing or forbearing to do or for
having done or forborne to do any act in
relation to the performance of this Agreement
and not engage or cause the other Party to be
engaged, in any actions that are, or could be
considered to constitute, bribery of public
officials.

Each Party commits to ensure compliance
with all applicable legislation, statutory
instruments and regulations relating to anti-
slavery or human trafficking and any similar
or equivalent legislation in any jurisdiction
relevant to the performance of this
Agreement. Each party shall observe any and
all local, national and international laws and
regulations, standards, guidelines and good
practices relevant to sustainability issues, in
particular standards at least equivalent to
those laid down by the UN “Guiding
Principles on Business and Human Rights:
Implementing the United Nations ‘Protect,
Respect and Remedy Framework” and
OECD  “Guidelines for Multinational
Enterprises”, as applicable.

Breach of the covenants in this Section shall
constitute a material breach of the
Agreement.

22. EECC Rights Waiver

Pursuant to the EECC, if the Customer is a
microenterprise, small enterprise, or not for
profit organization, it hereby waives the right
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0o0Bp3yBa Ha Jpyrata CTpaHa JIeka K& MMa H
OJIp’)KyBa COOJBETHH MPOILIECH U MPOLEAYPH 32
Ja ce ocurypa Jieka Taa KakO M HEj3HMHHUTE
MOJIPY)KHUIIA HEMa Ja Y4YeCTBYBaaT BO KaKBHU
OMJI0O HE3aKOHCKM WM E€THYKA COMHHTEIHU
JICJIOBHU MPAKTUKH; U 0COOEHO He npudaka win
He ce cornacyBa na mpudaru, OGapa, mpuma,
MOHY/IU WJIM Ce CcOTjlacyBa Ja JaJie KakoB OWjIo
MO/IAPOK MITU Pa3IJieyBambe 01 KAKOB OWIIO BH/T
WIK JAPYyr HE3aKOHCKH TPOIIOK BO BPCKa CO
MOJUTHYKA AKTUBHOCT J0/0J KO€ OWJIO JIHIEe
KaKo TOTTUK WJIM Harpajaa 3a IpaBembe MU
0JIOMBaLE Ja Ce HAIPABH WM TIOPAJX TOA IITO
HaIpaBWJI WJIM 3a0paHuII Ja HalpaBH Koe OUJIo
JICJCTBUE BO BPCKAa CO W3BPIIYBAHETO HA OBO]
JloroBop ¥ J1a He ce BKIYYH WU MPEIU3BUKA
Jpyrara crpaHa Ja Owjae BKIy4YeHa BO KaKBU
OuII0 JejcTBHja IITO Ce, WJIM MOKE Jla ce CMeTa
JeKa TpeTcTaByBaaT TOTKYIl Ha jaBHU
CITyKOCHUIIH.

Cekoja Crpana ce o0Bp3yBa mga o00e30emu
YCOTIJIaCEHOCT CO CUTE BaXKEUKHU 3aKOHOJaBCTBA,
3aKOHCKM WHCTPYMEHTH H TIPOIMCH KOH Ce
oJiHecyBaatr Ha 0opbara MPOTUB POIICTBOTO WK
TpProBHjata co Jyfe M CEKOe CIWYHO WIH
€KBUBAJIEHTHO 3aKOHOJABCTBO BO Koja Oumio
JYPHCIUKIIH]ja peJICBAaHTHA 32 U3BPIIYBAmHETO HA
oBoj Jloroop. Cekoja cTpaHa ke TW MOYUTYBa
CUTE JIOKAJIIHU, HAIMOHATHU W MelyYHapOIHU
3aKOHU U MTPONKCH, CTAaHJIapI1, HACOKHU U 100pH
NPAaKTHKH PENeBaHTHM 3a TIpallamara 3a
OJIP’KJIMBOCT, 0COOEHO CTaHmapAau  Oapem
€KBUBAJICHTHU Ha OHHE yYTBPJICHU BO ,,Bojeukn
OPUHIUIM 33 OW3HMC M YOBEKOBU IIpaBa:
Nmnnemenranvja Ha Pamkara 3a 3amrTura,
MOYUTYBamke U MpaBeH Jek Ha OOeauHeTuTe

Ha W ,Hacokm 3a MyNTHHAIMOHAIHU
npernpujatija® Ha OELJ, kako mrTo e
MIPUMEHJIUBO.

[IpexpuryBameTo Ha JOTOBOPUTE BO OBOJ 1€ ke
IIPETCTaByBa MAaTepHjaJIHO TPEKpIIyBambe Ha
JloroBopoT.

22. OTkaxkyBame o1 npasara Ha ,,EECC*
Cormacao EECC, nokonky KimeHToT € Mukpo
npeTnpujaTue, Majo MpeTInpujaTie  Win
HenmpoduTHA OpraHu3aidja, TOj CO OBa ce
OTKa)KyBa O] TIPABOTO:

e JloroBopor ma My Owuge [OOCTaleH Ha

KJIIMEHTOT Ha TPacH MEIINYyM;

e J1a UMa pe3ume Ha J[oroBopoT JA0CTaBeH 10

KJIMEHTOT; U
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to:

e have the Agreement made available to the
Customer in a durable medium;

e have a summary of the Agreement
provided to the Customer; and

e Dbe notified when the usage of Services
based on volume or time limits reaches
the limits of the Customer’s use, if
applicable under Service Order.

In addition, the Customer may set out a
commitment period. In the event this period
is longer than the maximum statutory period,
the Customer hereby waives the right to a
shorter commitment period.

23. Governing law and venue

The Agreement shall be governed and
interpreted under the laws of the country of
LINK’s registered office (excluding its
conflict of law principles).

Any dispute, controversy or claim arising out
of or in connection with the Agreement shall
be attempted to be settled through
negotiations in good faith.

If the dispute is not settled through amicable
discussion between the Parties’ respective
contact person as set forth in the Frontpage —
or other representatives respectively chosen
by the Parties - within a period of fifteen (15)
days, the Parties shall refer the dispute,
controversy or claim to their executive-level
representatives (by way of example,
managing director, chief executive or
equivalent).

If the Parties’ respective executive level
representatives are unable to resolve the
dispute within twenty (20) days, the dispute,
controversy, or claim must be brought to the
relevant courts in the country of LINK’s
registered office.

Nothing in this Section shall be deemed as to
limit or restrict either Party’s right to seek
injunctive or other equitable relief for the
violation of any provision set forth in this
Agreement.
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e Ja Oujae W3BECTEH KOra KOPHUCTEHETO Ha
yCIYr'uTe 3aCHOBaHM Ha O0EMOT WM
BPEMCHCKUTE  OrpaHHuYyBama Ke TIHU
JOCTUTHE TPAHHUIIUTE HA KOPHUCTCHE O]l
CTpaHa Ha  KJIHMEHTOT, JOKOJKY €
MIPUMEHJIMBO CIIOpPE/ HapayKaTa 3a YCIyTH.

JIOTIOJIHUTETHO, KIMEHTOT MOXE 13 OJIpeIu

nepuoj Ha oOBpcka. Bo cinyuaj oBoj mepuo a

Ouie MOMOT O/ MAKCUMAIHUOT 3aKOHCKH POK,

KJIMEHTOT CO OBa C€ OTKa)XyBa OJ MPAaBOTO Ha

MOKPATOK MEPUO]T Ha 00BP3yBambE.

23. Brajgejauku 3aKOH W MeCTO Ha
OJIp:KyBam-€

JIoroBOpoT kK€ ce PaKOBOJIU M TOJKYBa CIIOPE.

3aKOHMTE Ha 3eMjaTa Ha cenumTero Ha ,, L INK*

(CO MCKITYYOK Ha HEj3MHUTE TPUHIIHIIN 32 CYIHP

Ha 3aKOHHM).

Cekoj crop, KOHTpOBEp3Hja WIH T00apyBame
IITO TpOM3JIIETyBa OJ WIH BO BpCKa CO
JloroBopoT ke ce o0muae Aa ce pemH IpeKy
IIPEroBOpH CO J00pa BoIja.

JIOKOJIKY ~CHOpPOT HE C€ pelld MPeKy
MpHjaTesiCKa HCKyCHja TOMery COOJBETHOTO
JUIE 32 KOHTAaKT HA CTPAHUTE KaKO IITO €
HABEJICHO BO HACJIIOBHA CTpaHa - WJIM JPYTH

MPETCTABHUIIM  COOJBETHO  W30paHu 0]
CTpaHHUTE - BO poK oj meTHaeceT (15) aeHa,
CTpaHUTE Ke ro ymarar CIIOpOT,

KOHTPOBEP3HOCT WJIM Ja Oapaar OJ HHUBHHTE
MPETCTaBHUIIM HA U3BPIIHO HUBO (HA MpUMED,
W3BPIIEH TUPEKTOP, TIIABCH U3BPIICH JUPEKTOP
WJIM €KBUBAJICHT).

JIOKONIKY TIPETCTaBHUIIUTE HA COOJBETHOTO
W3BPIIHO HHUBO HAa CTPaHUTE HE MOXaT Jia To
pemar cropoT Bo pok on nBaecet (20) nmeHa,
CIIOPOT, KOHTPOBEP3HOCTA WM OapameTo Mopa
Ja ce TOJHEecaT JI0 COOABETHHUTE CYIOBH BO
3eMjara Ha cequmTero Ha ,,LINK®.

Hummro Bo 0B0j e Hema Jia ce cMeTa JieKka To
JUMUTHpPA WIA OTPaHWYyBa IMMPABOTO Ha Koja
om0 o1 cTpaHuTe Aa Oapa CyJcKa WIH Apyra
MpaBUYHA TIOMOII 3a TMPEKPIIyBamke Ha Koja
ouno oapenda HaBeneHa Bo 0Boj Jlorosop.

**k*
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